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MESSAGE FROM THE PRINCIPAL 

 

 
 
 
 
 
Dr Peter Britton 

 
B.Sc.(GU), P/G Dip.Ed.(Qld), M.B.A.(Bond), Grad.Cert.Legal, M.Ed., Ed.D. 
(QUT), Dip.PM.(ITS), GAICD, P/C TCL (Dist), LTCL (T)(EC)(Dist), M.A.C.E., 
M.A.C.E.L., A.F.A.I.M. 

 
I am honoured and delighted to be the 11th Principal of Ipswich 
Girls’ Grammar School and our coeducational campus, Ipswich 
Junior Grammar School. 
 
This is a wonderful School with a rich heritage and many strong 
traditions. My vision is simple: to make this great School even 
greater. We can do this by building on the successes of the past 
with a sense of pride in where we have come from and the 
achievements of those who went before us, while moving the 
School forward in the 21st century. 

 

 
 

 

 
Ipswich Girls' Grammar School and Ipswich Junior Grammar School provide a complete and 
contemporary education for young boys, girls and young women in a friendly setting, preparing 
each student for success in a complex and changing world. 
 
Our Schools are highly regarded for friendliness, strength of spirit, and commitment to keeping 
class-sizes small and personal. 
We are also known for nurturing positive attitudes to the hard work and discipline required to 
achieve and sustain excellence - in the classroom, at sport, on the stage, for all endeavour. Our 
supportive learning programs favour not only the exceptional students at either end of the 
academic scale, but indeed all students, whatever their goals and challenges might be. 
 
It’s the particular way our experienced staff teach the innovative, challenging curriculum and the 
care they invest in each student’s personal development and well-being that maintains our 
School’s proud record of achievement. 
I invite you to visit us via this website and discover for yourself why we are so proud of our students' 
success. 
 
If excellence, leadership, individualised care, and preparation for life beyond school are important 
for the kind of education you desire for your child, Ipswich Girls' Grammar School and Ipswich 
Junior Grammar School welcome you to our School community. 
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ABOUT IPSWICH GIRLS’ GRAMMAR SCHOOL  

Ipswich Girls’ Grammar School, including Ipswich Junior Grammar School, is one of the eight original 
Queensland Grammar Schools.  In 1860, the Grammar Schools Act was put forward, committing government 
funding to towns after they had raised initial funding themselves, in order to establish several Grammar 
Schools throughout the state. 
 
Our founding Headmistress, Miss Fanny Hunt, was the first woman to graduate in Science from Sydney 
University. Miss Hunt opened the School with 31 girls on 10 March, 1892. The first student to be enrolled 
was Eleanor Greenham, who became the first Queensland-born woman to earn a degree in Medicine. 
 
Since then, our School has played a significant role in the education of thousands of inspirational women 
who have pursued careers in health, law, engineering, information technology, politics and other challenging 
careers. 
 
Recognising the many benefits of a coeducational experience in the formative years, the School expanded 
in the 1990’s to include young boys up to Year 6. 
 
The School’s original building is heritage-listed with the National Trust.  Although it is now used primarily 
as an administration centre, the stately edifice continues to welcome students every day as the main entry 
point of the campus. 

School Accreditation 

Ipswich Girls’ Grammar School including Ipswich Junior Grammar School is an approved school under 
the Accreditation of Non-State Schools Act, 2001 and the Education Services For Overseas Students 
Act (ESOS), 2000. 

 
Ipswich Girls’ Grammar School including Ipswich Junior Grammar School is bound by the National Code of 
Practice for Providers of Education and Training to Overseas Students 2007 under its registration on the 
Commonwealth Register of Institutions and Courses for Overseas Students (CRICOS).  The CRICOS Provider 
Number is: 00533D. 

Vision, Mission and Values 

Vision Statement 

Ipswich Girls’ Grammar School including Ipswich Junior Grammar School focuses on excellence and nurturing 
every young woman, girl and boy to become confident, well-educated and prepared for higher learning, 
leadership and life. 

Mission 

Inspired by its proud history and traditions, Ipswich Girls’ Grammar School including Ipswich Junior Grammar 
School aims to excel at providing each girl and young boy with a positive, personalised, all-round education 
by dedicated, professional staff in safe, first-class learning environments. 

The core values guiding IGGS are: 

Diligence  Staying focused until the goal is achieved 

Excellence  Striving to achieve the highest standards possible 

Respect  Acknowledging the worth of every person and what matters 

  to each one 

Co-operation   Sharing the vision and effort to make dreams become reality 

& Teamwork  

Care & Compassion  Attending with sensitivity to the needs of others for the  

  benefit of others as well as ourselves 

Justice  Seeking to achieve what is right and what is fair 

Integrity  Consistently demonstrating high moral and ethical standards 



5 

Pre-Enrolment Information and Policies for Overseas Students  Revised March 2018 
Board of Trustees of the Ipswich Girls’ Grammar School trading as Ipswich Girls’ Grammar School including Ipswich Junior Grammar School CRICOS No. 00533D 

 
 
 

Our School Motto   Omnia Superat Diligentia - diligence overcomes all. 
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Location and Environment  

Our School’s single campus is situated in extensive, landscaped grounds close to the centre of Ipswich - 
provincial capital of South-East Queensland.  
 
Built on a gentle rise, the school is designed to enjoy fresh breezes and clear views, and is just a short walk 
from the train station, bus stops, shops and parks. Ipswich is a city easily accessible by road and rail. 
 
East Ipswich is primarily a residential area, with some shops and other small businesses conveniently located 
to serve the local community’s basic needs. Queen Victoria Parade and Chermside Road form part of the 
eastern gateway to the Central Business District where a greater number of services are available, such as 
banks, post office, retail stores, cinemas, hospitals, restaurants and cafes, library and art gallery. 
 
Brisbane is less than an hour’s drive east, the Gold Coast is about an hour’s drive south, and the Sunshine 
Coast can be reached within two hours of driving north.  

School Facilities and Resources and Services 

The School’s facilities include: 

• a library with more than 80,000 titles in books, magazines and CD Roms. The library has a 
computerised catalogue and students can access CD Roms, the Internet, the school Intranet and 
online journals 

• Personal Laptop program for Years 7 to 12 

• three computer classroom laboratories  

• two computer rooms in the Business Education Department 

• one Graphics studio with professional standard computers and software 

• three Visual Art Studios, a dark room for photography and kiln for pottery making 

• a Performing Arts Centre which houses a Music classroom and associated Music keyboard laboratory, 
four practice rooms, an Experiential space and two Drama spaces 

• a Theatre Cottage for smaller drama classes and performances 

• a two-court gymnasium where students have physical education classes and play indoor soccer, 
volleyball, basketball and badminton 

• a fully equipped kitchen and textiles room for the subjects of Home Economics and Hospitality 

• dedicated Mathematics classrooms 

• special classrooms for students in Years 7 and 8 linked by a sunny courtyard 

• four tertiary standard laboratories for Science and the senior subjects of Physics, Chemistry, Biology 
and Multi-strand Science 

• an E-STEAM workshop and studio 

• Enrichment Department, used by ESL students and students who require learning support (see note 
below) 

• sports fields and a 25 metre heated pool which can be used throughout the year 

• extensive gardens and school grounds for student use and recreational activities 

• a modern Boarding House. 

 

More information about the extensive range of facilities can be found on the School’s website: 
www.girlsgrammar.com. 

Student Development and Care 

We have qualified staff who understand the cognitive, emotional and behavioural patterns of children and 
young women. Their specialist training, diverse experience, access to extensive resources, and commitment 
to a professional code of conduct demonstrates the superior service available to help all students gain the 
most from their school experiences.  
 
Services are free and accessible to all students and their families - every school day. Our Counsellors are 
essential threads of the School’s communication and support networks. This ensures that information is 
readily shared between the staff caring for your child (without breaching confidentiality and privacy). At 
times when individual students are vulnerable, help comes from specialists and from classroom teachers in 
a co-ordinated way. 

http://www.girlsgrammar.com.au/
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Life Skills and other personal development programs benefit from the up-to-date research and best practices 
the Counsellors provide to teachers and Level Coordinators. Transition periods are well-managed, such as 
moving into higher year levels and preparing for life after school. This is a great help to parents who are 
concerned about their child’s readiness to cope with change. 
 
For students with medical, psychological, learning or other special needs, the Counsellors work with the 
child’s teachers to assess all the possibilities and resources available to help each child fulfil their potential 
in spite of their difficulties. Sometimes this involves close liaison with other specialists, e.g. paediatricians, 
occupational therapists or speech pathologists, and may also involve preparing and submitting confidential 
reports. 
 
The School identifies and supports students at risk in these ways:  

• Pastoral Care System 

• Academic / Careers Counselling Program for Years 11 and 12 

• Buddy system 

• One on One interviews in all sections of the school 

• PAP – Personal Academic Profile for all sections of the school 

• Mentoring program Year 10 students 

ESL Support for Overseas Students 

Ipswich Girls’ Grammar School including Ipswich Junior Grammar School provides an ESL teacher (English as 
a Second Language) to help students develop their competence in English. All students whose first language 
is not English incorporate ESL lessons into their learning program. Advice is available to students from the 
Dean of Studies, Dean of Students, or Head of Personalised Learning on the most suitable program for each 
individual. 
 
At the commencement of each year, all ESL students, under the direction of the School’s ESL Teacher, 
undertake English Language Testing to ensure that the level of proficiency in English is still appropriate for their 
Year Level. 
 
The recommendations of the staff listed in paragraph one above, should be followed when determining and 
evaluating student courses and programs. Students should be aware that English competence may influence 
their results in other subjects. 

Courses 

The School offers the following FULL TIME courses: 
 

059965D Primary Yrs P-6  Primary School Studies 

082950G Junior Secondary Yrs 7-10 Junior Secondary Studies 

082951G Senior Secondary Yrs 11-12 Senior Secondary Certificate of Education 
 
* Conditions apply to Prep aged students – please enquire 

 

Educational Standards and Outcomes 

Ipswich Girls’ Grammar School including Ipswich Junior Grammar School is committed to providing and 
maintaining the highest professional standards in the delivery of its education programs. This includes 
safeguarding the welfare and interests of all students, providing adequate facilities and resources and using 
appropriate and effective methods of instruction.  
 
Since 1892, the School has educated thousands of young women who have achieved the high standards 
required to undertake tertiary courses at Australian and overseas universities. Many of these students have 
gone on to enjoy very successful and often high-profile careers in medicine, science, the arts, politics, 
education, engineering, management, law, commerce, hospitality and tourism.  
 
All subjects and courses offered to overseas students have stated educational outcomes as specified in the 
individual subject work programs. Curriculum Handbooks for Years 9, 10 and Years 11-12 each provide an 
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overview of the subjects offered. The appropriate Curriculum Handbook is made available to overseas 
students to assist them in making suitable selections prior to their taking up the places. The Careers 
Counsellor is also available to discuss subject choices with overseas students before a course of study is 
chosen. 

 

Marketing and Recruitment Integrity  

The School promotes its programs with integrity, professionalism and accuracy, avoiding vague or misleading 
statements.  Students are provided with accurate information about the courses offered and the facilities 
provided.  This information does not include any false or misleading comparisons with any other institution 
or course. 
 
Recruitment is conducted in an equally ethical and responsible manner. Appropriately qualified staff assess 
the extent to which the applicant is likely to achieve the outcomes of the course based on the applicant's 
level of English and academic results. 

 

Ipswich Girls’ Grammar School including Ipswich Junior Grammar School will not actively seek to recruit 
a student who is already enrolled with another registered provider or accept a student from an education 
agent if it is known or suspected at any time that the agent  

• engages in or has previously engaged in dishonest practices; 

• deliberately attempts to recruit a student within the first six months of that student’s study in their 
principal course with another provider; 

• facilitates the enrolment of a student he/she believes will not comply with visa conditions, or is not a 
bona fide student, or 

• provides immigration advice where he/she is not authorised to do so under the Migration Act 1958 
 
A list of education agents with whom the school has a formal written agreement are listed on the home 
page of Ipswich Girls’ Grammar School including Ipswich Junior Grammar School’s website and is readily 
available to students and regulators. 

A SNAPSHOT OF THE SCHOOL ENROLMENT 

Ipswich Girls’ Grammar School, including the coeducational Ipswich Junior Grammar School, provides a high 
quality education for girls and boys in Years Prep to 6 and for girls only in Years 7 to 12, with boarding from 
Year 5. 
 
As an independent, non-denominational school we welcome young boys, girls, and young women from many 
different cultures and endeavour to offer subjects and co-curricular activities that cover the widest range 
of interests and capabilities. 
 
The school has three distinct yet connected sub-schools: Junior (P-6); Middle (7-9) and Senior (10-12).  With 
around 850 students enrolled across the three sub-schools, IGGS is a comparatively small school.  
 

Student numbers 
Our enrolments as at 8 January 2018 totalled 847 
 

Junior School: 334 
Middle School: 258 
Senior School: 237 
Boarders: 71 
Girls P–12: 770 
Boys P–6: 59 

 
Overseas students:  3.37% of school population 
Indigenous students: 4.46% of school population 
  

2017 OPs 
37% of students achieved an OP 1-5 
Over three quarters of our students recorded an OP 10 or better 
96% of students received an OP 1-15 

 



9 

Pre-Enrolment Information and Policies for Overseas Students  Revised March 2018 
Board of Trustees of the Ipswich Girls’ Grammar School trading as Ipswich Girls’ Grammar School including Ipswich Junior Grammar School CRICOS No. 00533D 

 
 
 

SCHOOL LIFE AT IPSWICH GIRLS’ GRAMMAR SCHOOL 

2018 TERM DATES 

Term 1  Sunday 21 January  
All new and returning 
boarders  

10 weeks  

Monday 22 January  Term 1 commences  

Thursday 29 March Term 1 concludes  

Term 2  Sunday 16 April  All boarders return  10 weeks  

Monday 17 April  Term 2 commences  

Friday 22 June  Term 2 concludes  

Term 3  Sunday 15 July  All boarders return  10 weeks  

Monday 16 July  Term 3 commences  

Friday 21 September  Term 3 concludes  

Term 4  Sunday 7 October  
Queen’s Birthday Holiday/ 
All boarders return  

8 weeks  

Monday 8 October  Term 4 commences  

Friday 16 November  Year 12 students finish  

Friday 30 November  Term 4 concludes  

Attendance 

Attendance is a serious matter, both for academic progress and to fulfil the requirements of your Australian 
student visa.  Students are required to attend their lessons each day of the School week for the entire School 
day.  International students who breach their attendance rate will be reported to the Department of 
Immigration and their visa may be cancelled. 
 
If a student is absent from class a telephone call must be made to the Student Reception on 3454 4447 and 
a reason given for the absence.  International students must have a compelling or compassionate reason to 
be absent from school for more than 5 days in a row otherwise the absence could be reported to the 
Department of Immigration.  
 
The term dates are set one year in advance and must be adhered to.  The School will not allow students to 
leave before the end of term or to return late from vacation unless there are exceptional circumstances. 

2018 CLASS TIMETABLE FOR ALL SCHOOLS 

 Monday Tuesday Wednesday Thursday Friday 

Roll Call - 8:15 - 8:25 

1 8:30 
 

(9:20) 

8:30 
 

(9:20) 

8:30 
 

(9:20) 

8:30 
 

(9:20) 

8:30 
 

(9:20) 

2 9:25 
 

(10:15) 

9:25 
 

(10:15) 

9:25 
 

(10:15) 

9:25 
 

(10:15) 

9:25 
 

(10:15) 

 10:15 
Morning Tea 

10:15 
Morning Tea 

 

10:15 
Morning Tea 

 

10:15 
Morning Tea 

 

10:15 
Morning Tea 

 

3 10:40 
 

(11:30) 

10:40 
 

(11:30) 

10:40 
 

(11:30) 

10:40 
 

(11:30) 

10:40 
 

(11:30) 

4 11:35 
 

(12:25) 

11:35 
 

(12:25) 

11:35 
 

(12:25) 

11:35 
 

(12:25) 

11:35 
 

(12:25) 

Lunch - Monday to Friday  12:25 - 1:10 

5 1:10 
(2:00) 

1:10 
 

(2:00) 

1:10 
 

(2:00) 

1:10 
 

(2:00) 

1:10 
 

(2:00) 

6 2:05 
 

(2:55) 

2:05 
 

(2:55) 

2:05 
 

(2:55) 

2:05 
 

(2:55) 

2:05 
 

(2:55) 
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Students should be on campus by first bell at 8.15am and the day concludes at 2.55pm. 

Curriculum and Academic 

Teaching and Learning at the School maximises OP and QCE results. 
 
Our school is committed to using the Dimensions of Learning, a comprehensive, proven teaching framework 
for K-12 which underpins curriculum and pedagogy.   Dimensions of Learning emphasises higher order 
thinking and provides concrete strategies  
which will help students negotiate their Senior subjects.   
 
How does Dimensions of Learning work? 
 
Dimensions of Learning is based on thoroughly researched teaching principles which; 
• target the five types of thinking 
• incorporate active teaching of the Habits of Mind: 16 intelligent behaviours which teach students what 

to do when they don’t know the answer to a problem 
• is an all-school approach, applying to all subjects and all year levels 
• contends that assessment should focus on students’ use of knowledge and complex reasoning processes 

rather than on their recall of information  

Co-Curricular Activities 

At Ipswich Girls’ Grammar School including the co-curricular program complements the academic program 
to extend the individual capacities and talents of each girl. 
 
They have been planned to engage a variety of interests – sporting, cultural, community service, 
competitive, non-competitive – to meet the diverse needs of our energetic and enthusiastic student 
community. 
 
Co-curricular activities teach students the positives of being part of a team, sharing their sense of fun with 
others, and keeping mentally and physically active. 
 
The House system presents all students with opportunities to compete in sporting and performing arts 
activity, with keen rivalry at various inter-house carnivals and events. IGGS has five Houses named after 
former headmistresses: Armitage, Carter, Connell, Hunt and White. 
 
Hunt is named in honour of the school’s first Headmistress, Miss Fanny Hunt.  Miss Hunt served as 
Headmistress from 1891 to 1901.  
 
Connell is named in honour of the school’s second Headmistress, Miss Maude Connell.  Miss Connell served 
as Headmistress from 1902 to 1905.   
 
White is named in honour of the school’s third Headmistress, Miss Helen Frances White.  Miss White served 
as Headmistress from 1906 to 1927.   
 
Armitage is named in honour of the school’s fourth Headmistress, Miss Lilian Mary Armitage.  Miss Armitage 
served as Headmistress from 1928 to 1947.   
 
Carter is named in honour of the school’s fifth Headmistress, Miss Katherine Carter.  Miss Carter served as 
Headmistress from 1948 to 1964.   
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OVERVIEW OF IPSWICH JUNIOR GRAMMAR SCHOOL CURRICULUM 
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OVERVIEW OF IPSWICH GIRLS’ GRAMMAR SCHOOL CURRICULUM 
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HOW TO ENROL 

How to enrol in 7 simple steps: 

Step 1 
Complete the International Student Enrolment Application Form and submit all necessary documents. 
 
Step 2 
Post, fax or email the completed enrolment form and documentation with the application fee of 
AUD110.00 to Ipswich Girls' Grammar School (EFT details available on the form). 
 
Step 3 
The Enrolments Registrar will make contact with you and provide contact details of an approved education 
agent in your country if required. The education agent will assist you in the enrolment process, including 
the acquisition of the Student Visa.  
 
Step 4 
Depending on IGGS’ assessment of your application, you may receive either a Letter of Offer (Written 
Agreement) or a Conditional Letter of Offer (also a Written Agreement) with a request to complete an 
approved High School Preparation and/or General English Course before enrolling at Ipswich Girls' 
Grammar School. 
 
Step 5 
When payment has been received you will receive an electronic confirmation of enrolment (eCOE). This 
enables you to apply for your student visa to enter Australia. A copy of the eCOE and Student Welfare 
Letter will be emailed to you directly or to your agent. 
 
Step 6 
Once your VISA is approved you are eligible to enter Australia and commence your studies. 
 
Step 7 
On successful completion of your English Course (if applicable), you will be enrolled at Ipswich Girls' 
Grammar School. All offers of enrolment are conditional upon successful completion of your enrolment in 
any English Course, your interview at Ipswich Girls' Grammar School and your English Proficiency 
assessment result. 

ENTRY REQUIREMENTS 

Ipswich Girls’ Grammar School including Ipswich Junior Grammar School will consider enrolment 
applications from students wishing to apply for a Student Visa, subject to compliance with minimum 
requirements and conditions set by the School, and with legislative requirements of the State of 
Queensland and the Commonwealth of Australia, including any requirements to undertake extra tuition 
to learn English to meet the English language proficiency standard needed to enter mainstream classes. 
 

Applications for enrolment must be made on the IGGS International Enrolment Application form.  This 
must be correctly completed, and must be accompanied by the following documents to support the 
application:  
 

• Copy of the student’s birth certificate and passport 

• Copies of the student’s academic reports for the previous two years, including a copy of the most 

recent student report* 

• A Reference from the student’s current or most recent school Principal is also required if student 

Report Cards do record student behaviour or commitment to studies 

• Written evidence of English Language Proficiency (eg IELTS) 

• Copy of current Visa (if applicable) 

• Specialist or medical reports (if applicable) 

• Copies of any awards and certificates your child has received may also accompany the application 

• Payment of $110AUD non-refundable application fee to Ipswich Girls’ Grammar School 

http://www.iggs.qld.edu.au/flux-content/iggs/pdf/International/2014_08_29%20List%20of%20agents%20for%20IGGS%20web.pdf
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*Where the above documents are not in English, certified translations in English are required, with 
necessary costs to be met by the applicant.  
 

An application for enrolment can only be processed when all of the above are in the hands of the 
Enrolments Registrar. 

 

Applications from overseas students are processed according to established policy and procedures, and 
are dealt with on their merits. 
 

Assessment procedures include an evaluation of reports from previous schools and of English language 
proficiency. In cases where report cards are not available or are inconclusive for any reason, the school 
may require relevant testing of the applicant to assess the application.  

Academic Requirements 

Students must provide evidence of satisfactory academic performance appropriate to entry into the Year 
level requested on the International Student Enrolment Application form or offered as an alternative point 
of entry by the school in the Letter of Offer. 

 

1. For Primary School: 

• Evidence of application to school work and age-appropriate achievement  
in literacy and numeracy areas of the curriculum  

2. For Year 7 to 12 students: 

• A pass level or ‘C’ grade or better for the majority of core subjects 

English Language Proficiency Requirements 

Ipswich Girls’ Grammar School including Ipswich Junior Grammar School requires evidence of sufficient 
proficiency in English to successfully meet the curriculum demands of the enrolled course. This is a 
requirement under the 2007 National Code of Practice for Providers of Education and Training to 
Overseas Students, Section D Standard 2.  
 

If applicable the school will assess evidence of English language proficiency presented by a student at 
the time of application. 
 
Alternatively, Ipswich Girls’ Grammar School including Ipswich Junior Grammar School accepts results 
from the following test instruments:  

 

Acceptable Test Minimum Test Result For Entry to Year 

IELTS/NLLIA* 4 7/8 

IELTS/NLLIA* 5 9/10 

IELTS/NLLIA* 5 11 

*NLLIA Secondary Years ESL Bandscale 
 
Other English language test instruments may be considered on application. 
 
Students should note that if their language proficiency is below that outlined above, they may be 
required to undertake an intensive English language course before beginning mainstream studies. 

 
Students wishing to enter the school below Year 7 level are assessed individually based on the contents of 
their report cards and personal references, and may also be required to undertake a language proficiency 
test set by the school. 
 
Consideration may be given to students who do not meet the English entry requirements on application. 
Acceptance to Ipswich Girls’ Grammar School including Ipswich Junior Grammar School will be at the 
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discretion of the Principal and the Dean of Studies.  All students will be tested prior to entry into mainstream 
classes. 
 

English Language High school Preparation Program 

If you are to attend an ELICOS or Secondary School Preparation program prior to commencing with Ipswich 
Girls’ Grammar School, the Union Institute of Language (UIL) is one suggestion.  If attending UIL students 
board in the School’s boarding house, Cribb House, and travel by the School’s chartered bus service to and 
from the college each day.  

Contact Details for UIL: 
Level 2, World Knowledge Centre, Education Centre 
Sinnathamby Boulevard  
Springfield  Qld  4300 
Phone Number: +61 7 3470 0011  Fax Number:   +61 7 34700012   CRICOS Provider No. 02529F 

SCHOOLING IN QUEENSLAND 

Schooling in Queensland starts with a preparatory or Prep Year followed by 12 years of primary and 
secondary school.  There are no public school examinations in Queensland.  State-wide moderation of 
student results ensures state-wide educational standards are maintained.  Assessment of students is 
formative as well as summative.  In Years Prep to 10, assessment is criterion–based within School programs.  
In years 11 and 12 assessment is also criterion-based but within State-based guidelines.  

Senior Assessment 

An Overall Position or OP is awarded to eligible students and contributes to a student’s university eligibility. 
 
An OP is a student’s position in a statewide rank order based on their overall achievement in Authority 
subjects. It indicates how well a student has done in comparison to all other OP-eligible students in 
Queensland and is used for tertiary entrance purposes only. Students are placed in one of 25 OP bands from 
OP1 (highest) to OP25 (lowest). 
 
Queensland’s system of externally moderated school-based for senior subjects is unique.  In Queensland, 
senior students are taught and assessed by their schools.  They do not undertake any subject specific public 
exams, unlike students in other states and territories.  A rigorous quality-assurance framework ensures 
reliable and comparable assessment of student achievement.  

Queensland Certificate of Education (QCE) 

The QCE is Queensland's senior school qualification, which is awarded to eligible students usually at the end 
of Year 12. Every young Queenslander must be registered with the Queensland Curriculum and Assessment 
Authority (QCAA) during the year before the young person's compulsory participation phase begins. 
Generally, schools will register young people in Year 10. 

Learning options and requirements 

The QCE offers flexibility in what is learnt, as well as where and when learning occurs. Students have a wide 
range of learning options: these can include senior school subjects, vocational education and training, 
workplace and community learning, as well as university subjects undertaken whilst at school. 

To be awarded a QCE, students must have at least 20 credits in the required pattern, and fulfil literacy 

and numeracy requirements. 

Planning for a QCE - SET Plan  

A Senior Education and Training Plan (SET Plan) helps students structure their learning around their abilities, 
interests and ambitions. The plan is finalised by the end of Year 10 and is agreed between the student, their 
parents or carers and the school. 

http://www.qsa.qld.edu.au/3169.html
http://www.qsa.qld.edu.au/3171.html
http://www.qsa.qld.edu.au/3054.html
http://www.qsa.qld.edu.au/3054.html
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Monitoring progress - learning accounts 

When a student is registered, the QCAA opens a learning account for them. The learning account records 
details of learning and results of any completed studies. Students are able to access their learning account 
through the Student Connect website. 

Awarding a QCE 

Most students are awarded a QCE at the end of Year 12. Students who do not meet the QCE requirements 
at the end of Year 12 can continue to work towards their certificate - their learning account remains open, 
regardless of their age, for a further seven (7) years or until the student enrols in a university course. The 
QCAA will award a QCE in the following July or December, once a person becomes eligible.  
 
All students who finish Year 12 receive a transcript of their learning account in the form of a Senior 
Statement, which is issued in December of the year when Year 12 is completed. 

After finishing Year 12, students who do not have a QCE and subsequently, become eligible for the awarding 
of a QCE will receive a Statement of Results. A Statement of Results is a cumulative transcript of their 
learning account. These will be issued every July and December. 

Tertiary entrance and the QCE 

The QCE is not compulsory for tertiary entrance.  The requirements for a QCE are different from those for 
tertiary entrance. See the Tertiary Entrance section of this website for more information on pathways to 
tertiary study. 
 
The statement includes the student’s Overall Position (OP) and Field Positions (FPs). These are used to rank 
students for entrance to courses at universities, TAFEs and other tertiary institutions. 

The information on Tertiary Entrance Statements is recognised by universities and tertiary providers 
interstate and internationally. Students may need a Tertiary Entrance Statement to enrol in study at 
institutions outside Queensland. 

Eligible overseas students are given an ‘equivalent OPs and FPs’ for the purpose of tertiary ranking.  To be 
eligible students must: 

• Complete study in 20 semesters units of Authority subjects 
• Compete three of those subjects for four semesters each 
• Attend all four sessions of the QCS test. 
 
The equivalent OP and FPs are recorded on the visa student’s Tertiary Entrance Statement with the note 
that ‘Overall Position and Field Positions obtained are equivalent to those of Australian students. 
 
For full details please see: https//www.qcaa.qld.ed.au/ 
 
In some cases, overseas students can apply for direct entry to the University of their choice.  The School’s 
Careers Counsellor can give advice on this.  Information about tertiary entry is also available at 
www.qtac.edu.au/index. 
 
Links to Queensland Universities are available at: http//www.studyqueensland.qld.edu.au/  

Statement Regarding Course Credit 

Ipswich Girls’ Grammar School including Ipswich Junior Grammar School will assess all applications for 
entry into the School. Course credit may only be offered as outlined below: 

• For students transferring from interstate up to Year 10, the school does not offer course credit and 
entry into any course is subject to the assessment by the school. 

• For students transferring from interstate in Year 11 and the beginning of Year 12, the student may 
receive course credit for units completed based on evidence provided of studies undertaken under 
the relevant state or territory curriculum assessment authority or nationally accredited framework. 

http://www.qsa.qld.edu.au/3169.html
https://studentconnect.qsa.qld.edu.au/
http://www.qsa.qld.edu.au/570.html
http://www.qcaa.qld.edu.au/630.html
http://www.qcaa.qld.edu.au/631.html
http://www.qtac.edu.au/index
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• Visa students enrolled with Ipswich Girls’ Grammar School during the senior phase of learning will 
need to be registered for a learning account and may apply for credit for previous studies through 
the Queensland Studies Authority. 

This and further information is available from the Queensland Curriculum and Assessment Authority 

website (QCAA): QCE Handbook (Section 4.4). 

http://www.qsa.qld.edu.au/3180.html
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ENROLMENT AT IPSWICH GIRLS’GRAMMAR SCHOOL 

Ipswich Girls’ Grammar School including Ipswich Junior Grammar School enters into written agreements 
(International Enrolment Agreement) with students about services to be provided, fees payable and 
information in relation to refunds of fees paid.  A copy of a signed written agreement is kept on each 
student’s file.  

Student Services 

Ipswich Girls’ Grammar School including Ipswich Junior Grammar School ensures that students have access 
to: 

Item  Provider  

▪ orientation on arrival - Head of Boarding 

▪ accommodation services - Boarding House Staff 

▪ assistance with and information about their academic 
progress 

- Dean of Studies 

Dean of Students  

Teacher in Charge of Enrichment 

▪ information regarding entry to further study - Careers Counsellor 

▪ ongoing counselling as required in relation to health 

and personal matters 
- School Nurse 

School Counsellor 

Dean of Students 

▪ a designated student officer who will assist the student 

to adjust to life and study at an Australian institution, 
and to help resolve problems 

- Dean of Students  

Head of Boarding 

▪ a copy of the School’s Pre-Enrolment Information and 

Policies for International Students 

▪ a copy of the School’s International Student Handbook 

- Enrolments Registrar 

Course Progress 

The school will monitor, record and assess the course progress of each student for the course in which the 
student is currently enrolled. 

 
The course progress of all students will be assessed at the end of each study period (semester) of enrolment. 

 
Students who have begun part way through a semester will be assessed after one full study period. 

To demonstrate satisfactory course progress in any one study period, students will need to: 

 
 Ipswich Girls’ Grammar School – Years 7 to 12 

• Be on track to complete their course of study in the timeframe of their visa 

• Achieve a ‘C’ result in at least 50% of subjects in any study period (semester)  

• Demonstrate they are working to their ability. 

 
Ipswich Junior Grammar School – Prep to Year 6 

• Be on track to complete their course of study in the timeframe of their visa 

• Evidence of application to school work and age-appropriate achievement  
in literacy and numeracy areas of the curriculum  

Change of Boarding Status and Contact Details 

It is a condition of the student’s visa to have permission from the Principal if she is considering changing her 
status from Boarder to Day Student in an approved welfare arrangement.  Likewise, any change in status 
from Full Time Boarding to Weekly Boarding must be approved by the Principal.  Permission must be 
requested in writing from the student’s parent or guardian. 
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One Term’s notice, in writing, is required of withdrawal of a student from either the Boarding House and/or 
the day school.  In default of such, a full term’s fees may be charged.  This rule also applies to students 
wishing to change from Full Time Boarding to Weekly Boarding (refer to Fee payment Policy in section 4.2). 

 
It is the student’s responsibility to ensure that her contact details, i.e. Australian residential address and 
telephone numbers, are current at all times. 

Other Conditions of Enrolment 

All School Policies, including the Refund Policy, should be fully understood by the person signing an 
Agreement with the School, prior to signing the Agreement.  The policies pertain 
 
Enrolment at Ipswich Girls’ Grammar School including Ipswich Junior Grammar School is conditional upon 
full participation in the complete range of the school curriculum and activities, as well as adherence to 
School Policies as detailed in this document and the School Handbook. 
 
All students are required to wear full and correct school uniform during the school day and when travelling 
to and from the School. 

Textbook Hire and Stationery 

All textbooks for students in Years 7 to 12 are available through the Textbook Hire Scheme.  This scheme is 
compulsory for students in these year levels.  Orders are to be placed via the School’s website and collection 
of the textbooks is from the 2ndhand Shop in January prior to school commencing for the year. 
 
For students enrolling after December the year prior to their year of entry, textbooks will be available for 
collection from the 2ndhand Shop in January or on the student’s first day of attendance at school. 
 
Boarding student’s textbooks will be packaged up and sent to the boarding house before school beings for the 
year. 
 
The purchase or hire of secondary school books incurs a levy, which the Australian Government pays if the 
student is an Australian Citizen. Parents must reside in Queensland to be eligible. If eligible, this amount is 
deducted from the price at the time of purchase or hire. If the student is not an Australian Citizen this levy 
is to be paid by the student’s family, either to the School with the Hire Cost or, if the books are purchased 
from a bookstore, as part of the price paid at the cash register. 
 
Cost of stationery requirements vary for each year level varies but students should allow approximately 
AUD$250.  Textbook hire forms and stationery requirements with prices are available at: 
http://www.iggs.qld.edu.au/?name=Uniforms-Textbooks-and-Stationery  

Excursions and School Camps 

Charges for School Excursions and Camps are added to the Account as necessary each term.  Approximate costs 
for these items are: 
 

Primary: Years 5 and 6 AU$300 per year 

Secondary: Year 7 AU$340 per year 

Secondary: Year 11 AU$200 per year 

Boarding: Years 5 to 12 AU$300 per year 

Pocket Money (Allowance) 

Boarding students require pocket money to cover such items as toiletries, stationery, postage, and personal 
expenses during the School term. Where boarding students participate in optional recreational activities the 
cost will be added to the Account, as necessary. The costs for these activities are kept to a minimum. 
 

http://www.iggs.qld.edu.au/?name=Uniforms-Textbooks-and-Stationery
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FEES AND OTHER EXPENSES 

 
Schedule of Fees and Charges for Ipswich Girl’s Grammar School is listed below.  
 
Schedule for Junior School children is available on request. 
 

 FULL FEE PAYING OVERSEAS STUDENTS – JUNIOR GRAMMAR 

 Prep Years 1 & 2 Year 3 Year 4 Year 5 Year 6 

Sem Year Sem Year Sem Year Sem Year Sem Year Sem Year 

TUTITION FEES (AUD$)             

Day Student Fees 11,572 23,144 11,572 23,144 11,572 23,144 11,572 23,144 11,572 23,144 12,742 25,484 

Confirmation Fee (Girls)  500  500  500  500  500  500 

Confirmation Fee (Boys)  250  250  250  250  250  250 

Annual IT Levy 
(Billed in Sem 1) 

 
175 

 
350 

 
350 

 
450 

 
450 

 
450 

Boarders Recreation Levy 
(Boarding students only) 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
100 

 
100 

NON TUITION FEES             

Application Fee  110  110  110  110  110  110 

Refundable Security Deposit  1,500  1,500  1,500  1,500  1,500  1,500 

Overseas Student Health Cover 
(estimated 15 months cover) 

 
700 

 
700 

 
700 

 
700 

 
700 

 
700 

Uniforms (1st Year – estimated)  900  900  900  900  900  900 

Uniform 
(subsequent years - estimated) 

 
300 

 
300 

 
300 

 
300 

 
300 

 
300 

Stationery (estimated)  170  180  220  220  250  250 

Year Level Camps 
(approximately) 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
300 

 
300 

PLUS NON-TUITION 
BOARDING FEES (AUD$) (*) 

(if applicable) 

            

Full-time  N/A  N/A  N/A  N/A 9,648 19,296 9,648 19,296 

Weekly  N/A  N/A  N/A  N/A 7,750 15,500 7,750 15,500 

Additional Boarding Expenses 
(Trips, movies, excursions) 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
400 

 
400 

Boarders camp 
(per year estimated) 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
300 

 
300 

 
Other Charges 

Security deposit is refundable on exit. Conditions apply. 

Overseas Student Health Cover (for approximately 15 months) 

Early payment discounts apply. See below for details. 

NOTE: There are two semesters per school year. 

* Figures are rounded, and GST included on food components. 

 

Tuition and Boarding Fees are charged by the semester. There are two semesters per year. The 

payment of all school fees is required by the due date (first day of each semester). Late 

payment will incur an administration fee of $120. 

• Semester 1 Fees payable by 22 January 2018 (early payment discount date is 15 January) 

• Semester 2 Fees payable by 16 July 2018 (early payment discount date is 9 July) 

A discount of $120 per semester on both tuition and boarding fees will apply if payment is 

received by 4.00pm one week prior to the due date. Early payment discount dates are outlined 

above. 

Tuition Fees are set by the School Board annually. All fees tuition and non-tuition are subject to 
review. 

Payment can be made by cheque, cash or EFTPOS. For other payment methods, refer to the Fees 

Statement. Credit card payments made via Parent Lounge are free of surcharge. Credit card 

surcharge applies for all other credit card payments. 
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 FULL FEE PAYING OVERSEAS STUDENTS – GIRLS’ GRAMMAR 

 Year 7 Year 8 Year 9 Year 10 Year 11 Year 12 

Sem Year Sem Year Sem Year Sem Year Sem Year Sem Year 

TUTITION FEES (AUD$)             

Day Student Fees 15,094 30,188 15,094 30,188 15,094 30,188 15,094 30,188 15,094 30,188 15,094 30,188 

Confirmation Fee (Girls)  500  500  500  500  500  500 

Annual IT Levy 
(Billed in Sem 1) 

 
600 

 
600 

 
600 

 
600 

 
600 

 
600 

Year Level Textbook Hire  100  130  130  130  130  130 

Non-resident of QLD Texbook 
Levy (estimated) 

 
140 

 
140 

 
140 

 
280 

 
280 

 
280 

Hospitality Levy (subject)  N/A  N/A  40  40  145  N/A 

Excursions/competitions/ 
subject camps (estimated, varies 

according to subject choice) 

  

400 
  

400 
  

400 
  

400 
  

400 
  

400 

Boarders Recreation Levy 
(Boarding students only) 

 
100 

 
100 

 
100 

 
100 

 
100 

 
100 

NON TUITION FEES             

Application Fee  110  110  110  110  110  110 

Refundable Security Deposit  1,500  1,500  1,500  1,500  1,500  1,500 

Overseas Student Health Cover 
(estimated 15 months cover) 

 
700 

 
700 

 
700 

 
700 

 
700 

 
700 

Uniforms (1st Year – estimated)  1,300  1,300  1,300  1,300  1,300  1,300 

Uniform 
(subsequent years - estimated) 

 
400 

 
400 

 
400 

 
400 

 
400 

 
400 

Textbook Refundable Bond  100  100  100  100  100  100 

QCAA Fees (Year 11 & 12 only) 
(estimated) 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
400 

 
400 

Stationery (estimated)  260  260  260  500  500  500 

Camp (estimate per camp)  340  N/A  N/A  N/A  200  N/A 

PLUS NON-TUITION 
BOARDING FEES (AUD$) (*) 

(if applicable) 

            

Full-time 9,648 19,296 9,648 19,296 9,648 19,296 9,648 19,296 9,648 19,296 9,648 19,296 

Weekly 7,750 15,500 7,750 15,500 7,750 15,500 7,750 15,500 7,750 15,500 7,750 15,500 

Additional Boarding Expenses 
(Trips, movies, excursions) 

 
400 

 
400 

 
400 

 
400 

 
400 

 
400 

Boarders camp 
(per year estimated) 

 
300 

 
300 

 
300 

 
300 

 
300 

 
300 

 
Other Charges 

Security deposit is refundable on exit. Conditions apply. 

Overseas Student Health Cover (for approximately 15 months) 

Early payment discounts apply. See below for details. 

NOTE: There are two semesters per school year. 

* All figures are rounded, and GST included on food components. 

 

Tuition and Boarding Fees are charged by the semester. There are two semesters per year. The 

payment of all school fees is required by the due date (first day of each semester). Late 

payment will incur an administration fee of $120. 

• Semester 1 Fees payable by 22 January 2018 (early payment discount date is 15 January) 

• Semester 2 Fees payable by 16 July 2018 (early payment discount date is 9 July) 

A discount of $120 per semester on both tuition and boarding fees will apply if payment is 

received by 4.00pm one week prior to the due date. Early payment discount dates are outlined 

above. 

Tuition Fees are set by the School Board annually. All fees tuition and non-tuition are subject to 
review. 

Payment can be made by cheque, cash or EFTPOS. For other payment methods, refer to the Fees 

Statement. Credit card payments made via Parent Lounge are free of surcharge. Credit card 

surcharge applies for all other credit card payments. 
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SIBLING DISCOUNT 

The Board of Trustees has approved the following discounts on tuition fees: 
 

 For the second student from one family attending the School concurrently, 5% 

 For third and subsequent students from one family attending the School concurrently, 10% 

 Where a family has boys at IGS and girls at IGGS concurrently, a further 3.5% 
 

Please contact the Business Services Office in relation to sibling discounts. 

 

 

SCHOOL PLAN 

School Plan is a school fee payment service that spreads your child’s school fees (tuition/boarding) into 
manageable monthly or fortnightly payments.  It is an alternate method of paying school fees by the term.  
School Plan payments are also eligible for the early payment discount. Visit www.schoolplan.com.au for 
further information.  

 

LATE PAYMENT FEE 

Where accounts are not paid by the due date, a Late Payment Administration Fee of $240 per semester 
will be charged.  Allowance should be made for external agencies’ processing time.  Where accounts are 
referred to a Collection Agency, the Agency costs will be added to the amount outstanding. 
 

BOARD FEE PAYMENT POLICY 

No student will be permitted to commence a new term / semester whilst all or part of the previous 
term’s/semester’s fees remain unpaid unless special arrangements are set in place and are maintained. 
Arrangements are subject to regular review. The School’s Fee Payment Policy is available on the website. 
 

Where fees are not paid by the due date, payment arrangements are available, however, such payments 
can only be made by direct bank debit authority.  No other payment arrangements are acceptable.    
 
For more information, please refer to the School’s Fee Payment Policy, available on the website. 

 
ITEMS ADDITIONAL TO THE TERM FEES 

Additional fees are payable on a user-pays basis for some activities.  The fees are payable via the School’s 
website or they will be charged to an account. Fees will be charged to an account at the end of each term 
and are due for payment on the due date for tuition fees. The School has implemented an online 
payments system.  Note that EEC and Outside School Hours Care fees are billed separately.   

Via website (Parent Lounge): 

• Co-curricular activities 

• Camps 

• Excursions and visitor activities (any excess not covered by tuition fee)  

• Hospitality Levy, Years 9 to 12 

• Fees for Special Programs   

• Non QGSSSA/Andrews Cup sports participation and travel 
 

Charged to account: 

• Daily bus to and from school and for special events  

• Instrumental Program, $30 per year levied in Term 1 for Years 4 to 6; Instrumental Hire Scheme 
is available 

• Textbook Hire Scheme for Years 7 to 12 

• Other incidental costs incurred by the School   
 

Other Items: 

• Excess printing and photocopying charges (ie over and above the allocations of $20 per year for 
Prep to Year 3, $60 per year for Years 4 to 12, except Graphics students at $100 per year)  

• Private lessons for singing, music, speech & drama, tennis (invoiced directly by tutor) 

http://www.schoolplan.com.au/
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Expenditure incurred by boarders such as personal items, telephone, medical, travel and some excursion 
expenses will be charged to boarders’ accounts or by agreement with parents, pre-charged and pre-paid. 
A recreation levy per semester of $50 applies. A boarders camp levy applies during Term 1.   

 
VOLUNTARY BUILDING FUND 

A voluntary building fund contribution of $400 is included on each term’s fees account. These 
contributions are tax deductible and all families are encouraged to participate. 

 

STUDENT ACCIDENT INSURANCE 

The School pays the premium for student insurance through AON Australia. The current brochure is 
available on request. It details items covered by the policy.  Enrolled students are covered for the year. 

 

APPLICATION FEE* 

All applications for entry into the School incur a $110 (including GST) registration fee. This fee is non-
refundable and does not guarantee a place in the School. 

 
CONFIRMATION FEE* 

Acceptance of the offer of a place in the School must be accompanied by a confirmation fee: $500 for girls 
in Prep to Year 12, and $250 for boys in Prep to Year 6.  The confirmation fee is non-refundable. 

*In cases of Student visa refusal, the confirmation fee will be considered in any refund calculation.    See 
the International Student Refund Policy: https://iggs.qld.edu.au/enrol/international-enrolments/ 

 

 
NOTICE OF WITHDRAWAL 

The School commits resources on the basis of confirmed enrolments. Once a student has been 

enrolled in the School, it is essential that parents/guardians provide one full term’s notice if 

they are intending to withdraw a student from the school. If a parent/guardian is intending to 

withdraw a student, then a full term’s notice must be sent in writing to the Principal & CEO. 

Failure to do so will result in a full term’s tuition fees being charged in lieu of this notice.  

 

Notice of withdrawal at the end of Term 1 2018 will need to be received by 22 January 2018; end 

of Term 2 by 17 April 2018; and end of Term 3 by 16 July 2018, to avoid being charged for the 

next term’s tuition fees. 

 

For students not returning in 2019 (withdrawing at the end of Term 4 2018), written notice of 

withdrawal is required by 31 October 2018 otherwise one half-semester’s fees will be payable for 

2019. 

 

 

These fees have been ratified by the Board of Trustees at a meeting dated 28 November 2017.  

Mr Greg Ploetz 
Chairman, Board of Trustees 
 

http://www.iggs.qld.edu.au/?name=International-Students
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SCHOOL POLICIES TO CONSIDER BEFORE ENROLLING 

FEE PAYMENT POLICY 

Payment Methods 
The School accepts payment via cash (only in person to the Business Services Office located in the 
Peter Phillips Senior School Building), cheque, Visa and Mastercard. Credit card commission charges 
for all payments to the School will be charged back to the card holder. Payments can be made in 
person, by telephone (credit card only), by mail. 
 
Payments can also be made via: 

• Parent Lounge (credit card only)  

• Direct Debit - Westpac Payway – contact the Accounts Department for an Application Form – there 
are no fees for this service 

• Cheques are to be made payable to: Ipswich Girls’ Grammar School 

• SmartaPay. www.stratapay.com.au.  Allowance should be made for external agencies processing 
time. 

• School Plan (see note below). 
 
School office hours are: Monday to Friday 8:00am – 4:00pm (excluding public holidays).  
Accounts Office Telephone: +61 7 3454 4416 
 
School Plan is a school fee payment service that spreads your child’s school fees (tuition/boarding) 
into manageable monthly or fortnightly payments as an alternative method of paying school fees, whilst 
still being eligible for prompt payment discount. This service does incur an administration fee. Visit 
www.schoolplan.com.au for further information. Call 1800 337 419 for further information. 
 
Action on Overdue Accounts 
The Board of Trustees has determined that the School will not educate students whose fees are unpaid, 
except where requests for special arrangements for payment have been made in writing and accepted 
by the Board of Trustees. 
 
Payment of all fees by the due date is a condition of continued attendance at the School and the 
provision of education services. Failure to pay fees as and when due may lead to the withdrawal of 
education services and the removal of the student from the School. 
 
The continued provision of education services for any period during which fees remain outstanding is 
not a waiver of this term by the School. 
 
Appropriate recovery action will commence immediately after the due date for fees has passed. Any 
additional costs incurred by the School to recover overdue fees will be added to the balance of the 
account in default. 
 
Arrangements for Deferred Payments 
In special circumstances the Board of Trustees will consider written requests from parents who cannot 
meet the due date for the payment of school fees. Each request will be treated on its merits. 
However, the Board of Trustees expects that any arrangements entered into for the deferred payment 
of fees will result in the fees being fully paid prior to the end of the term to which they apply. 
 
Deferred payment arrangements are entirely at the discretion of the Board and may include: 

• Instalment payments – weekly/fortnightly/monthly; 

• Deferral for a period of time. 
A written request by the parent(s)/guardian(s) can be made in writing to the Secretary to the Board of 
Trustees. The request must contain your reasons, including full financial details, for the request to be 
considered. Each request received will be tabled and considered at the next scheduled meeting of the 
Board.  The Board’s decision will be notified to the parent(s)/guardian(s) in writing. 
 

http://www.stratapay.com.au/
http://www.schoolplan.com.au/
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It is required that any approved alternative payment arrangements will be by direct bank debit  
authority (Westpac Payway) and will be strictly adhered to. These arrangements will be withdrawn 
immediately upon any default in the terms agreed and recovery action on the outstanding debt will 
commence. Any additional costs incurred by the School to recover overdue fees and interest will be 
added to the balance of the account in default. 
 
Change in Relationship between Parent(s)/Guardian(s) 
Parent(s)/guardian(s) must inform the school if there is a change in their relationship with each other 
subsequent to signing the application form (eg. divorce or separation). Under these circumstances, the 
Board of Trustees may require a new enrolment form be completed by the person(s) assuming the 
obligation of paying the school fees. 
 

 
NOTICE OF WITHDRAWAL 

The School commits resources on the basis of confirmed enrolments. Once a student has 

been enrolled in the School, it is essential that parents/guardians provide one full term’s 

notice if they are intending to withdraw a student from the school. If a parent/guardian 

is intending to withdraw a student, then a full term’s notice must be sent in writing to 

the Principal & CEO. Failure to do so will result in a full term’s tuition fees being charged 

in lieu of this notice. 

 

Notice of withdrawal at the end of Term 1 2018 will need to be received by 22 January 2018; 

end of Term 2 by 17 April 2018; and end of Term 3 by 16 July 2018, to avoid being charged for 

the next term’s tuition fees. 

 

For students not returning in 2019 (withdrawing at the end of Term 4 2018), written notice of 

withdrawal is required by 31 October 2018 otherwise one half-semester’s fees will be payable 

for 2019. 

 

 

The Board of Trustees will only consider an application to waive the period of notice where extenuating 
circumstances apply. 
 
Any request for waiver of fees is to be made in writing addressed to the Principal stating the reasons 
for the request. Each request received will be tabled and considered at the next scheduled meeting of 
the Board. 
 
The Board’s decision will be notified to the parent(s)/guardian(s) in writing. 
 
Student Suspension/Expulsion 
If a student of the School is excluded from the school, either permanently or for a period of time, no 
rebate of fees is made. Any expenses incurred, must be borne by the Parents. 
 

REFUND POLICY 

 

A copy of this policy is provided to the student (or parent(s)/legal guardian if the student is 

under 18) at a reasonable time prior to a written agreement being signed. 

 

1. This policy outlines refunds applicable to course fees paid to the school including any 

course fees paid to an education agent to be remitted to the school. e.g., in the case of 

course fees collected by IDP. 
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2. Any service fees a student (or parent(s)/legal guardian if the student is under 18) pays 

directly to a third party are not within the scope of this refund policy. 

 

3. The enrolment application fee is non-refundable. 

  

4. Payment of Course Fees and Refunds 

 

a) Fees are payable according to the School’s Fees Policy and the invoice included in the 

International Enrolment Agreement. 

 

b) An itemised list of school fees is provided in the school’s written agreement (as per NC 

Standard 3.1.b)   

 

c)All fees must be paid in Australian dollars unless requested otherwise. Refunds will be 

reimbursed in the same currency as fees were received. 

 

d) Refunds will be paid to the person who enters into the written agreement unless the 

school receives written advice from the person who enters the written agreement to 

pay the refund to someone else. 

 

5. All notification of withdrawal from a course, or applications for refunds, must be made in 

writing and submitted to the Principal. 

 

6. Student default because of visa refusal 

 

a) If a student produces evidence of visa refusal (or provides permission for the school to 

verify visa refusal with the ) and fails to start a course on, or withdraws from the course 

on or before the agreed starting day, the school will refund within four weeks of receiving 

a written claim form the student, the total amount of course fees received by the school 

before the student’s default day, minus the lesser of 

 5% of the amount of course fees received or  

 AUD 500. 

 

b) If a student whose visa has been refused withdraws from the course after it has 

commenced, the school will retain the amount of tuition fees proportionate to the amount 

of the course the student has undertaken and will refund of any unused tuition fees* 

received by the school with respect to the student within the period of four weeks after 

the day of student default.  

 

*Calculation of the refund due in this case is prescribed by a legislative instrument (s.10 of 

Education Services for Overseas Students (Calculation of Refund) Specification 2014). 

 

7. Student default  

 

Any amount owing under this section will be paid within 4 weeks of receiving a written 

claim from the student (or parent(s)/legal guardian if the student is under 18). 

 

e. Non-tuition fees: 
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Non-tuition fees will be refunded on a pro rata basis proportional to the amount of 

time the student was studying in the course, except where a non-refundable 

payment on behalf of the student has been made.  

 

f. Non-commencement with no notification of withdrawal: 

 

If the student does not provide written notice of withdrawal and does not start the 

course on the agreed starting date, a maximum of ten weeks tuition fees received 

will be retained from tuition fees received by the school. 

 

g. Non-Commencement with notification of withdrawal: 

 

i. If the school receives written notification of withdrawal by the student (or 

parent(s)/legal guardian if the student is under 18) 4 or more weeks prior to 

commencement, the school will refund the amount of tuition fees received less an 

administration fee of $500 and an application fee of $110. 

 

ii. If the school receives written notification of withdrawal by the student (or 

parent(s)/legal guardian if the student is under 18) less than 4 weeks prior to 

commencement of the course, the school will refund 50% of the tuition fee. 

 

h. Refunds after commencement of a course: 

 

i. If tuition fees for up to 1 study period have been received in advance:   

Where the student (or parent(s)/legal guardian if the student is under 18) notifies 

the school in writing of withdrawal before completing the relevant study period, 

no tuition fees will be refunded. 

 

ii. If tuition fees for more than 1 study period have been received in advance: 

If fees for more than one study period have been received in advance, and the 

school receives written notification of withdrawal by the student (or 

parent(s)/legal guardian if the student is under 18), the school will refund the 

amount of unused tuition fees less one term’s fees, provided that at least 10 

weeks written notice of withdrawal has been received. 

 

NB: Where less than 10 weeks’ notice of withdrawal is received, the school will refund the 

amount of unused tuition fees less two term’s fees. 

 

i. Refunds in the event of a provider initiated cancellation of enrolment: 

No refund of tuition fees will be made where a student’s enrolment is cancelled 

for any of the following reasons: 

 

i. Failure to maintain satisfactory course progress (visa condition 8202).  Please see 

School Deferment, Suspension and Cancellation Policy 7.b. 

 

ii. Failure to maintain satisfactory attendance (visa condition 8202).  Please see 

School Deferment, Suspension and Cancellation Policy 7.b. 
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iii. Failure to maintain approved welfare and accommodation arrangements (visa 

condition 8532).  Please see School Deferment, Suspension and Cancellation Policy 

7.a.ii. 

 

iv. Failure to pay course fees. 

 

v. Any behaviour identified as resulting in enrolment cancellation in Ipswich Girl’s 

Grammar School’s Student Code of Conduct.  Please see Overseas Student 

Handbook for a copy of the School’s Student Code of Conduct: 

http://www.iggs.qld.edu.au/?name=International-Students 

 

8. Provider Default  

 

a) If for any reason the school is unable to offer a course on an agreed starting day for the 

course, and the student for some reason cannot be placed or refuses placement in an 

alternative course arranged by the school, a full refund of any unused tuition fees* 

received by the school with respect to the student will be made within 14 days of the 

agreed course starting day. 

 

b) If for any reason the school is unable to continue offering a course after the student 

commences a course, and the student for some reason cannot be placed or refuses 

placement in an alternative course arranged by the school, a full refund of any 

unused tuition fees* received by the school with respect to the student will be made 

within 14 days of the course school’s default day. 

 

c) In the event that the school is unable to fulfil its obligations of providing an agreeable 

alternative course for the student, or a refund, the student will receive assistance 

from the Australian government’s Tuition Protection Service. For information on the 

TPS, please see: https://tps.gov.au/StaticContent/Get/StudentInformation 

 

*Calculation of the refund due in this case is prescribed by a legislative instrument 

(s.7 of Education Services for Overseas Students (Calculation of Refund) Specification 

2014). http://www.comlaw.gov.au/Details/F2014L00907. 

 

9. This agreement, and the availability of complaints and appeals processes, does not remove 

the right of the student to take action under Australia’s consumer protection laws. 

 

Definitions  

a) Non-tuition fees – fees not directly related to provision of the student’s course, 

including accommodation fees, stationery costs, uniform costs, Overseas Student 

Health Cover (OSHC), Queensland Curriculum and Assessment Authority (QCAA) fees, 

English language support, Year level camps or boarding camps, excursions, social 

events, extra-curricular activities. 

b) Tuition fees – fees directly related to the provision of the student’s course including 

use of the School’s facilities and access to the School’s teaching staff and curriculum 

including tuition fees, enrolment confirmation fee, enrolment application fee, 

annual administration fees, textbook hire levies, boarding levy, technology levy, 

Vocational Education & training levy, subject specific camps e.g. geography camp.   

c) Course fees – the sum of tuition fees and non tuition fees received by the school in 

respect of the student in order for the student to undertake the course. 

http://www.iggs.qld.edu.au/?name=International-Students
https://tps.gov.au/StaticContent/Get/StudentInformation
http://www.comlaw.gov.au/Details/F2014L00907
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d) Study period - a discrete period of study within a course which cannot exceed 24 

weeks. Ipswich Girls’ Grammar School including Ipswich Junior Grammar School 

defines a “study period”  as one semester or two terms. 

 

If the student changes visa status (e.g. becomes a temporary or permanent resident) he/she 

will continue to pay full overseas student’s fees for the duration of that year. 

 
 

COURSE PROGRESS AND ATTENDANCE POLICY 

 

1. Course Progress 

 

a) The school will monitor, record and assess the course progress of each student for the course 
in which the student is currently enrolled. 

 

b) The course progress of all students will be assessed at the end of each study period 
(semester) of enrolment. 

 

c) Students who have begun part way through a semester will be assessed after one full study 
period. 

 

d) To demonstrate satisfactory course progress in any one study period, students will need to: 

 
 Ipswich Girls’ Grammar School – Years 7 to 12 

• Be on track to complete their course of study in the timeframe of their visa 

• Achieve a ‘C’ result in at least 50% of subjects in any study period (semester)  

• Demonstrate they are working to their ability. 

 
Ipswich Junior Grammar School – Prep to Year 6 

• Be on track to complete their course of study in the timeframe of their visa 

• Evidence of application to school work and age-appropriate achievement  
in literacy and numeracy areas of the curriculum  

 

e) Intervention will be activated when there are two ‘D’ level results in any two subjects in one 
study period.  The Middle School Co-ordinator, Head of House or the Deputy Principal Junior 
School will formally contact the parent(s) to advise there will be a meeting with the student 
to develop an intervention strategy for academic improvement. This may include;  

 

i. After hours tutorial support 

ii. Subject tutorial support in class time 

iii. Mentoring 

iv. Additional ESL support 

v. Change of subject selection, or reducing course load (without affecting course duration) 

vi. Counselling – time management 

vii. Counselling -academic skills 

viii. Counselling - personal 

ix. other intervention strategies as deemed necessary 
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f) A copy of the student’s individual strategy and progress reports in achieving improvement will 
be forwarded to parents. 

 

g) The student’s individual strategy for academic improvement will be monitored over the 
following study period by Dean of Studies and records of student response to the strategy 
will be kept. 

 

h) If the student does not improve sufficiently academically and achieve satisfactory course 
progress by the end of the next study period, Ipswich Girls’ Grammar School including 
Ipswich Junior Grammar School will advise the student in writing of its intention to report the 
student for breach of visa condition 8202, and that he/she has 20 working days in which to 
access the school’s internal complaints and appeals process. Following the outcome of the 
internal process, if the student wishes to complain or lodge an external appeal about a 
decision made or action taken by Ipswich Girls’ Grammar School including Ipswich Junior 
Grammar School, he/she may contact the Overseas Student Ombudsman at no cost. This must 
be done within 10 days. Please see Ipswich Girls’ Grammar School including Ipswich Junior 
Grammar School’s Complaints and Appeals Policy for further details. 

 

i) The school will notify the National ESOS Authority via PRISMS of the student not achieving 
satisfactory course progress as soon as practicable where: 
 

i. the student does not access the complaints and appeals process within 20 days, or 

ii. withdraws from the complaints and appeals process, or 

iii. the complaints and appeals process results in favour of the school 

 

2. Completion within expected duration of study  

 

a) As noted in 1.a., the school will monitor, record and assess the course progress of each 
student for the course in which the student is currently enrolled. 

 

b) Part of the assessment of course progress at the end of each semester will include an 
assessment of whether the student’s progress is such that they are expected to complete 
their course within the expected duration of the course. 

 

c) The school will only extend the duration of the student’s study where it is clear the student 
will not complete their course by the expected date because of: 
 

i. compassionate or compelling circumstances (see Definitions below) 

ii. student participation in an intervention strategy as outlined in 1.e. 

iii. an approved deferment or suspension of study has been granted in accordance with 
Ipswich Girls’ Grammar School including Ipswich Junior Grammar School’s Deferment, 
Suspension and Cancellation Policy. 

 

d) Where the school decides to extend the duration of the student’s study, the school will report 
this change via PRISMS within 14 days and/or issue a new COE if required. 

 

3. Monitoring Course attendance 

 

a) Satisfactory course attendance is attendance of 80% of scheduled course contact hours/days. 

  

b) Student attendance is: 
 

i. checked and recorded daily 
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ii. assessed regularly 

iii. recorded and calculated over each study period. 

 

c) Late arrival at school on any school day will be recorded but will NOT be included in 
attendance calculations. 

 

d) All absences from school will be included in absentee calculations and should be 
accompanied by a medical certificate, an explanatory communication from the student’s 
carer or evidence that leave has been approved by the Principal/Head of School. 

 

e) Any absences longer than 5 consecutive days without approval will be investigated. (5 days is 
the maximum allowed under NC St 11.4] 

 

f) Student attendance will be monitored by the Clerical Assistant, Senior School and Junior 
School with notification to the Deputy Principal Junior School, Dean of Students and 
Enrolments Registrar.  The Clerical Assistants will: 

 

i) record attendance every day into Student Administration System, TASS 

ii) notify Dean of Students, Head of Boarding and Enrolments Registrar of any absences 
longer than 5 consecutive days at time of occurrence 

iii) 15% absence for a study period is the intervention point. 

 
 The following method is used to assess student absence:  

 

i. Calculating the number of days the student would have to be absent to fall below the 
attendance threshold for intervention for a term e.g. number of study days x 15%. (For 
example, a ten week semester with 5 contact days would equal 50 contact days. 15% of 
this is 7.5days. This takes into consideration that a school day is always the same 
number of contact hours for a student at this school). 

 

ii. Any period of exclusion from class will be included in student attendance calculations. 
[See School Deferment, Suspension and Cancellation Policy points 5 and 6] 

 

g) Parents of students at risk of breaching Ipswich Girls’ Grammar School including Ipswich 
Junior Grammar School’s attendance requirements will be contacted by phone if possible in 
the first instance and then and students will be counselled and offered any necessary support 
when they have absences totalling 15% in any one study period.  

 

h) If the calculation at 3.f. indicates that the student has passed the attendance threshold for 
the study period, Ipswich Girls’ Grammar School including Ipswich Junior Grammar School will 
advise the student of its intention to report the student for breach of visa condition 8202, and 
that he/she has 20 working days in which to access the school’s internal complaints and 
appeals process except in the circumstances outlined in 3.j. 

 

i) The school will notify the National ESOS Authority via PRISMS of the student not achieving 
satisfactory course attendance as soon as practicable where: 
 

i. the student does not access the complaints and appeals process within 20 days 

ii. withdraws from the complaints and appeals process 

iii. the complaints and appeals process results in a decision for the school. 
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j) Students will NOT be reported for failing to meet the 80% attendance threshold for a study 
period where: 
 

i. the student produces documentary evidence clearly demonstrating compassionate or  
compelling circumstances  e.g., medical illness supported by a medical certificate or as 
per Definition, below, and 

ii. the student’s attendance has not fallen below 70% attendance. 

 

k) The method for calculating 70% attendance is the same as that outlined in 3.f. with the 
following change; number of study days x 30%. 

 

l) If a student is assessed as having nearly reached the threshold for 70% attendance, Dean of 
Studies will assess whether a suspension of studies is in the interests of the student as per 
Ipswich Girls’ Grammar School including Ipswich Junior Grammar School’s Deferment, 
Suspension and Cancellation Policy. 

 

m) If the student does not obtain a suspension of studies under the Ipswich Girls’ Grammar 
School including Ipswich Junior Grammar School’s Deferment, Suspension and Cancellation 
Policy, and falls below the 70% threshold for attendance for the study period, the process 
for reporting the student for unsatisfactory attendance (breach of visa condition 8202) will 
occur as outlined in 3.h – 3.i. 

 

4. Definitions 

 

a) Compassionate or compelling circumstances - circumstances beyond the control of the 
student that are having an impact on the student’s progress through a course. These could 
include: 
 

i. serious illness, where a medical certificate states that the student was unable to attend 
classes  

ii. bereavement of close family members such as parents or grandparents (with evidence 
of death, a certificate if possible) 

iii. major political upheaval or natural disaster in the home country requiring their 
emergency travel that has impacted on their studies  

iv. a traumatic experience which has impacted on the student (these cases should be 
where possible supported by police or psychologists’ reports) 

v. where the school was unable to offer a pre-requisite unit  

vi. inability to begin studying on the course commencement date due to delay in receiving 
a student visa. 

 
For other circumstances to be considered as compassionate or compelling, evidence would 
need to be provided to show that these were having an impact on the student’s progress 
through a course. 

 

b) Expected duration – the length of time it takes to complete the course studying full-time. 
This is the same as the registered course duration on CRICOS. 

 

c) School day – any day for which the school has scheduled course contact hours. 
 

Study period – a discrete period of study within a course which cannot exceed 24 weeks. Ipswich Girls’ 
Grammar School including Ipswich Junior Grammar School defines a ‘study period’ for the purposes of 
monitoring course attendance and progress as one semester or two terms. 
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Deferment, Suspension and Cancellation Policy 

Deferment, Suspension and Cancellation Policy 

The Policy below for deferring, suspending or cancelling a student’s enrolments  is based on the ISCA 
2007 National Code Transition handbook at  www.isca.edu.au 
 

1. Deferment of commencement of study requested by student 
 

a) Ipswich Girls’ Grammar School including Ipswich Junior Grammar School will only grant a 
deferment of commencement of studies for compassionate and compelling circumstances. 
These include but are not limited to: 

 

i. illness, where a medical certificate states that the student was unable to attend 
classes  

ii. bereavement of close family members such as parents or grandparents (where 
possible a death certificate should be provided)  

iii. major political upheaval or natural disaster in the home country requiring 
emergency travel that has impacted on studies  

iv. a traumatic experience which has impacted on the student (these cases should be 
where possible supported by police or psychologists’ reports). 

 

b) The final decision for assessing and granting a deferment of commencement of studies lies 
with the Principal. 

 

c) Deferment will be recorded on PRISMS within 14 days of being granted.  

 

2. Suspension of study requested by student 

 

a) Once the student has commenced the course, Ipswich Girls’ Grammar School including 
Ipswich Junior Grammar School  

b) will only grant a suspension of study for compassionate and compelling circumstances. 
These include but are not limited to: 
 

i. illness, where a medical certificate states that the student was unable to attend 
classes  

ii. bereavement of close family members such as parents or grandparents (where 
possible a death certificate should be provided)  

iii. major political upheaval or natural disaster in the home country requiring 
emergency travel that has impacted on studies  

iv. a traumatic experience which has impacted on the student (these cases should be 
where possible supported by police or psychologists’ reports). 

 

c) Suspensions will be recorded on PRISMS within 14 days of being granted. 

 

d) The period of suspension will NOT be included in attendance calculations. 

 

e) The final decision for assessing and granting a suspension of studies lies with the Principal. 
 

3. Student initiated cancellation of enrolment 
 

All notification of withdrawal from a course, or applications for refunds, must be made in 
writing and submitted to the Principal or the Enrolments Registrar. Please see Ipswich Girls’ 

http://www.isca.edu.au/


34 

Pre-Enrolment Information and Policies for Overseas Students  Revised March 2018 
Board of Trustees of the Ipswich Girls’ Grammar School trading as Ipswich Girls’ Grammar School including Ipswich Junior Grammar School CRICOS No. 00533D 

 
 
 

Grammar School including Ipswich Junior Grammar School’s Refund Policy for information 
regarding refunds. 
 

4. Assessing requests for deferment or suspension of studies 

 

a) Applications will be assessed on merit by the Dean of Students, the Dean of Studies and or 
the Principal. 

 

b) All applications for deferment or suspension will be considered within 7 working days. 

 

5. School initiated exclusion from class ( 1 – 28 days) 

 

a) Ipswich Girls’ Grammar School including Ipswich Junior Grammar School may exclude a 
student from class studies on the grounds of misbehaviour by the student. Exclusion will 
occur as the result of any behaviour identified as resulting in exclusion in Ipswich Girls’ 
Grammar School including Ipswich Junior Grammar School’s Student Code of Conduct. 
Criteria for exclusion: 

 

 repeated bullying and harassment 

 physical violence 

 stealing 

 dealing in illegal substances 

 possession and/or use of an illegal substance 

 drinking and/or possession of alcohol. 

 

b) Excluded students must abide by the conditions of their exclusion from studies which will 
depend on the welfare and accommodation arrangements in place for each student and 
which will be determined by the Principal. 

 

c) Where the student is provided with homework or other studies for the period of the 
exclusion, the student must continue to meet the academic requirements of the course. 

 

d) Exclusions from class will NOT be recorded on PRISMS. 

 

e) All periods of ‘exclusion from class’ will be included in attendance calculations as per 
Ipswich Girls’ Grammar School including Ipswich Junior Grammar School’s Course Progress 
and Attendance Policy. 

 

6. School initiated suspension of studies (28 days +)  

 

a) Ipswich Girls’ Grammar School including Ipswich Junior Grammar School may initiate a 
suspension of studies for a student on the grounds of misbehaviour by the student. 
Suspension will occur as the result of any behaviour identified as resulting in suspension in 
Ipswich Girls’ Grammar School including Ipswich Junior Grammar School’s Student Code of 
Conduct. 

 

b) Suspended students must abide by the conditions of their suspension from studies which will 
depend on the welfare and accommodation arrangements in place for each student and 
which will be determined by the Principal. 

 

c) Students who have been suspended for more than 28 days may need to contact Department 
of Immigration. (Please see contact details at: 
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http://www.immi.gov.au/contacts/australia/index.htm.)  
 

d) If special circumstances exist, the student must abide by the conditions of his or her 
suspension which will depend on the welfare and accommodation arrangements in place for 
each student and which will be determined by the Principal. 

 

e) Suspensions will be recorded on PRISMS. 

 

f) The period of suspension will NOT be included in attendance calculations. 
 

7. School initiated cancellation of enrolment 

 

a) Ipswich Girls’ Grammar School including Ipswich Junior Grammar School will cancel the 
enrolment of a student under the following conditions: 
 

i. Failure to pay course fees 

ii. Failure to maintain approved welfare and accommodation arrangements (visa condition 
8532)  

iii. Any behaviour identified as resulting in cancellation in Ipswich Girls’ Grammar School 
including Ipswich Junior Grammar School’s Student Code of Conduct. Criteria for 
cancellation: 

 

• repeated bullying and harassment 

• physical violence 

• stealing 

• dealing in illegal substances 

• possession and/or use of an illegal substance 

• drinking and/or possession of alcohol. 

 

b) Ipswich Girls’ Grammar School including Ipswich Junior Grammar School is required to 
report failure to maintain satisfactory course progress and failure to maintain satisfactory 
attendance to Department of Immigration, which may impact on a student’s visa. 

 

c) Ipswich Girls’ Grammar School including Ipswich Junior Grammar School may cancel the 
enrolment of a student for failure to disclose a pre-existing condition requiring a high 
degree of specialised support or care. 

 

School initiated cancellation of enrolment is subject to Ipswich Girls’ Grammar School including Ipswich 
Junior Grammar School’s Complaints and Appeals Policy.  Please see 8 below. 
 

8. Complaints and Appeals 

 

a) Student requests for deferment, and suspension and cancellation of enrolment are not 
subject to Ipswich Girls’ Grammar School including Ipswich Junior Grammar School’s 
Complaints and Appeals Policy. 

 

b) Exclusion from class is subject to Ipswich Girls’ Grammar School including Ipswich Junior 
Grammar School‘s Complaints and Appeals Policy. 

 

http://www.immi.gov.au/contacts/australia/index.htm
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c) School initiated suspension, where the suspension is to be recorded in PRISMS, and 
cancellation are subject to Ipswich Girls’ Grammar School including Ipswich Junior Grammar 
School’s Complaints and Appeals Policy. 

 

d) For the duration of the internal appeals process, the school will maintain the student’s 
enrolment and the student will attend classes as normal.  The Principal will determine if 
participation in studies will be in class or under a supervised arrangement outside of classes. 

  

e) If students access Ipswich Girls’ Grammar School including Ipswich Junior Grammar School‘s 
complaints and appeals process regarding a school initiated suspension or cancellation of 
enrolment under Standard 13, the change in enrolment status will not be reported in PRISMS 
until the internal complaints and appeals process is finalised, unless extenuating 
circumstances relating to the welfare of the student apply. NB: Students may still access the 
external complaints and appeals process, but the school need not await the outcome of this 
process before changing the student’s enrolment status in PRISMS.  However, if the school 
has issued a CAAW for a student, welfare provisions under NC St 5.3 are applicable. 

 

f) Extenuating circumstances include: 
 

i. the student refuses to maintain approved welfare and accommodation arrangements (for 
students under 18 years of age) 

ii. the student is missing 

iii. the student has medical concerns or severe depression or psychological issues which lead 
the school to fear for the student’s wellbeing 

iv. the student has engaged or threatened to engage in behaviour that is reasonably 
believed to endanger the student or others 

v. is at risk of committing a criminal offence, or 

vi. the student is the subject of investigation relating to criminal matters. 

 

g) The use of extenuating circumstances by Ipswich Girls’ Grammar School including Ipswich 
Junior Grammar School to suspend or cancel a student’s enrolment prior to the completion 
of any complaints and appeals process will be supported by appropriate evidence. 

 

h) The final decision for evaluating extenuating circumstances lies with the Principal. 

 

9. Student to seek information from the Department of Immigration 

 
Deferment, suspension and cancellation of enrolment can have an effect on a student’s visa 
as a result of changes to enrolment status.  Students can visit the Department of 
Immigration Website www.immi.gov.au/students/  for further information about their visa 
conditions and obligations.  

 

10. Definitions 

 

Day – any day including weekends and public holidays in or out of term time 

 

Student Transfer Request Policy 

Student Transfer Request Policy 

 
The following is based on the sample policy provided in the ISCA Transition handbook (checked by 
DEEWR and Department of Immigration) (www.isca.edu.au )  
 

http://www.immi.gov.au/students/
http://www.isca.edu.au/
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1. Overseas students are restricted from transferring from their principal course of study for a 
period of six months. This restriction also applies to any course(s) packaged with their principal 
course of study. Exceptions to this restriction are: 
 

a) If the student’s course or school becomes unregistered 

b) The school has a government sanction imposed on its registration 

c) A government sponsor (if applicable) considers a transfer to be in the student’s best 
interests 

d) If the student is granted a Letter of Release.  
 

2. Students can apply to the Enrolments Registrar for a Letter of Release at no charge to enable 
them to transfer to another education provider. However, if a student has not completed the 
first six months of the principal course of study or is under 18 years of age, conditions apply.  

 

3. Ipswich Girls’ Grammar School including Ipswich Junior Grammar School will only provide a letter 
of release to students before completing the first six months of their principal course in the 
following circumstances: 

 

a) The student has changed welfare and accommodation arrangements and is no longer within 
a reasonable travelling time of the school 

b) It has been agreed by the school the student would be better placed in a course that is not 
available at Ipswich Girls’ Grammar School including Ipswich Junior Grammar School. 

c) Any other reason stated in the policies of Ipswich Girls’ Grammar School including Ipswich 
Junior Grammar School. 
 

4. Students under 18 years of age MUST also have: 
 

a) Written evidence that the student’s parent(s)/legal guardian supports the transfer 

b) Written confirmation that the new provider will accept responsibility for approving the 
student’s accommodation, support, and general welfare arrangements where the student 
is not living with a parent / legal guardian or a suitable nominated relative 

c) Evidence that the student is always in Department of Immigration approved welfare and 
accommodation arrangements.  

 

5. Ipswich Girls’ Grammar School including Ipswich Junior Grammar School  will NOT provide a letter 
of release to students before completing the first six months of their principal course in the 
following circumstances: 
 

a) The student’s progress is likely to be academically disadvantaged 

b) Ipswich Girls’ Grammar School including Ipswich Junior Grammar School  is concerned that 
the student’s application to transfer is a consequence of the adverse influence of another 
party 

c) The student has not had sufficient time to settle into a new environment in order to make 
an informed decision about transfer 

d) The student has not accessed school support services which may assist with making 
adjustments to a new environment, including academic and personal counselling services 

e) School fees have not been paid for the current study period. 

 

6. In order to apply for a letter of release, all students must first have a letter of offer from the 
receiving provider.  
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7. Applications to transfer to another registered provider may have visa implications. The student 
is advised to contact the Department of Immigration office as soon as possible to discuss any 
implications. The address of the nearest Office is: 

Ground Floor 
299 Adelaide Street  
Brisbane Qld 4000 
 
Tel: 131 881 and Email: student.centre@immi.gov.au   
 

8. See http://www.immi.gov.au/contacts/australia/index.htm for street addresses of Department 
of Immigration Offices in Brisbane, Cairns and Gold Coast. 

 

9. If a letter of release is provided by this School it will give information about whether the student 
has demonstrated a commitment to studies during the course, had a good attendance record for 
the course, and paid all fees for the course.  
 

10. All applications for transfer will be considered within 14 working days and the applicant 
notified of the decision.  
 

11. Students whose request for transfer has been refused will be notified in writing of the reasons for 
refusal and may appeal the decision in accordance with Ipswich Girls’ Grammar School including 
Ipswich Junior Grammar School’s complaints and appeals policy.  

 
The complaints and appeals policy is available at: 

• Pre-Enrolment Information for Overseas Students 

• Overseas Student Handbook 

• on the School’s website:   http://www.iggs.qld.edu.au/?name=International-Students 

 

WELFARE AND ACCOMMODATION POLICY 

Welfare and Accommodation policy 

 
Ipswich Girls’ Grammar School including Ipswich Junior Grammar School approves the following 
accommodation options for overseas students: 
 

1. The student will live with a parent or relative as permitted by Department of Immigration.  
 

In this case: 

i. the School does not provide a welfare letter (CAAW) via PRISMS. The student’s family 
provides proof of relationship to Department of Immigration for the purposes of visa 
application.  

ii. If the adult responsible for the welfare, accommodation and other support 
arrangements for a student under 18 years holds a Student guardian Visa (subclass 590), 
all obligations and conditions of this visa must be met, including: 

o not leaving Australia without the nominating student unless the School has first 
approved alternative welfare and accommodation arrangements for the student 
for the adult’s period of absence, and  

o  advising the Department of Immigration of any change of address, passport or 
other changes of circumstances. 
 

2. The student will live in school approved accommodation and the School will generate the 
welfare letter (CAAW) via PRISMS to accompany the student’s Confirmation of Enrolment 
(CoE).  
 

mailto:student.centre@immi.gov.au
http://www.immi.gov.au/contacts/australia/index.htm
http://www.iggs.qld.edu.au/?name=International-Students
http://www.border.gov.au/Trav/Visa-1/590-
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In this case: 

i. Any accommodation, welfare and other support arrangements for the student must be 
approved by the School, including arrangements provided by third parties 

ii. Any changes to approved arrangements must also be approved by the School. This 
includes any requests by students under 18 years of age to attend “Schoolies Week” on 
completion of Year 12 

iii. If a student for whom the School has issued a CAAW refuses to maintain approved 
arrangements, the School will report this to the Department of Immigration and advise the 
student to contact the Department of Immigration to ensure visa implications are 
understood. (See Department of Immigration office addresses at: 
http://www.immi.gov.au/Help/Locations/Pages/Australia.aspx.)  

 
School approved accommodation options for full fee paying 500 (formally 571) visa subclass 
students under 18 years of age include:  

 

i. School Boarding House 

 

3. For School vacation periods, the following accommodation options are available to full fee 
paying 500 (formally 571) visa subclass students under 18 years of age for whom the School 
has issued a CAAW:  

 

i. Student returns home to parents 

ii. *Homestay Program operated by Union Institute of Languages (UIL) 

iii. Student may spend vacation with friend’s family or relatives if all requirements are met 
in order to attain school approval. 

iv. Student may attend a supervised excursion, camp, etc.., if all requirements are met in 
order to attain school approval. 
 
If the School has taken responsibility for approving arrangements for student care and 
welfare, should the School not approve requests for changes to agreed arrangements, and 
the student refuses to maintain the approved and agreed arrangements, the School will 
advise the student this will be reported to the Department of Immigration and the 
student will need to contact the Department of Immigration to ensure visa implications 
are understood. (See Department of Immigration office addresses at: 

http://www.immi.gov.au/contacts/australia/index.htm.)  This includes any requests 

by students under 18 years of age to attend “Schoolies Week” on completion of Year 
12. 
 

4. Full fee paying 500 (formally 571) visa subclass students 18 years and older are required 
to maintain school approved accommodation while at the School.  Accommodation options 
include: 

i. School Boarding House 
 

5. For School vacation periods, the following accommodation options are available to full fee 
paying 500 (formally 571) visa subclass students 18 years or older:  

i. Student returns home to parents 

ii. Student is placed in *UIL Homestay, details of which are recoded by the School  

iii. Student may spend vacation with friend’s family or relatives, provided details are given 

iv. Student may attend a supervised excursion, camp, etc.., if all requirements are met in 
order to attain school approval 

v. Student may travel unaccompanied during vacation periods, provided details are given. 

http://www.immi.gov.au/Help/Locations/Pages/Australia.aspx
http://www.immi.gov.au/contacts/australia/index.htm
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All students are required to notify the School of a change of address while enrolled in the 
course, and students who live in school approved accommodation must not change agreed 
arrangements without prior approval of the School. 
 

Additional Information 
 
HOMESTAY / PRIVATE ACCOMMODATION ARRANGEMENTS: 
 
*The Homestay Program operated by Union Institute of Languages (UIL) accessed by Ipswich Girls’ 
Grammar School including Ipswich Junior Grammar School meets Queensland legislative 
requirements for child protection as well as Standard 5 of the National Code. These include 

o Continuous dates for approved welfare arrangements 

o Documented procedures for checking suitability of accommodation, support and general 
welfare arrangements 

➢ Guidelines for selecting family and ensuring the family can provide a stable 
environment for the duration of the student’s enrolment at the school 

➢ Criteria about accommodation services to be provided, and contract for 
arrangements about providing accommodation services 

➢ Orientation program for families new to provision of homestay services 

➢ Compliant Homestay risk management strategy, reviewed annually, undertaken by 
operator of the homestay program 

o Bluecard for adults living in the homestay / private arrangement other than overseas 
students. 

 
STUDENT GUARDIAN VISAS 
 
Ipswich Girls’ Grammar School including Ipswich Junior Grammar School requires holders of Student 
Guardian Visas to: 

i. maintain Overseas Visitor Health Cover for themselves and any dependent children 
living with them in Australia 

ii. immediately advise the School of any change to address or contact details 

iii. immediately advise the School if there are any compassionate or compelling reasons to 
travel overseas or not be at home for an extended period of time to care for the 
student. 

 
If there is a valid reason for travelling overseas, and the School is able to approve alternative 
accommodation and care arrangements for the student for the period of student guardian visa 
holder’s absence, the School will provide documentation approving temporary care arrangements for 
the student for the Department of Immigration. 
 
If there is not a valid reason for travelling overseas, or if the School is not able to approve 
alternative accommodation and care arrangements for the student for the period of student 
guardian visa holder’s absence, the student will need to travel overseas with the holder of the 
student guardian visa. In this case, the School will advise if compulsory attendance requirements will 
or will not be affected by the student’s absence. 

 

COMPLAINTS AND APPEALS POLICY 

Complaints and Appeals Policy 

 
A copy of this policy will be provided to the student (or parent(s)/legal guardian if the student is 
under 18) at a reasonable time prior to a written agreement being signed and again provided to 
students after commencement of studies. 
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1. Purpose 

 

a) The purpose of Ipswich Girls’ Grammar School including Ipswich Junior Grammar 
School’s Complaints and Appeals Policy is to provide a student or parent(s)/legal 
guardian with the opportunity to access procedures to facilitate the resolution of a 
dispute or complaint.  

 

b) The internal complaints and appeals processes are conciliatory and non-legal. 

 

2. Complaints against other students 

 

a) Grievances brought by a student against another student will be dealt with under the 
school’s Student Code of Conduct. 

 

3. Informal Complaints Resolution 

 

a) In the first instance, Ipswich Girls’ Grammar School including Ipswich Junior Grammar 
School requests there is an attempt to informally resolve the issue through 
mediation/informal resolution of the complaint. 

 

b) Students should contact an appropriate staff member in the first instance to discuss 
their complaint or issue. Below is a list of appropriate staff who may provide 
assistance. 

 

To discuss academic / 
study problems 
 

• Classroom teacher 

• Support teacher 

• Middle School Co-
ordinator 

• Head of House 

• School  or Careers 
Counsellor 

• Dean of Studies 

To discuss personal 
problems or problems 
adjusting to a new 
environment  

• Enrolments Registrar 

• Boarding House Supervisor 

• Head of Boarding 

• School Counsellor 

• Middle School Co-
ordinator 

• Head of House 

 

To discuss 
accommodation 
problems  
 

• Enrolments 
Registrar 

• Boarding House 
Supervisor 

• Head of Boarding 

 

c) If discussion has not resolved the issue, students should contact the Dean of Students 
to attempt mediation/informal resolution of the complaint.   

 

d) If the matter cannot be resolved through mediation, the matter will be referred to 
the Principal and Ipswich Girls’ Grammar School including Ipswich Junior Grammar 
School’s internal formal complaints and appeals handling procedure will be followed.   

 

4. Formal Complaints Handling Procedure 

 

a) The process of this grievance procedure is confidential and any complaints or 
appeals are a matter between the parties concerned and those directly involved 
in the complaints handling process. 
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b) The student must notify the school in writing of the nature and details of the 
complaint or appeal. 

 

c) Written complaints or appeals are to be lodged with the Principal. 

 

d) Where the internal complaints and appeals process is being accessed because the 
student has received notice by the school that the school intends to report him/her 
for unsatisfactory course attendance, unsatisfactory course progress or suspension or 
cancellation of enrolment, the student has 20 working days from the date of 
receipt of notification in which to lodge a written appeal. 

 

e) Complaints and appeals processes are available to students at no cost.  

 

f) Each complainant has the opportunity to present his/her case to the Principal. 

 

g) Students and / or the School may be accompanied and assisted by a support person at 
all relevant meetings. 

 

h) The formal grievance process will commence within 10 working days of the lodgement 
of the complaint or appeal with the Principal/other. 

 

i) Once the Principal/other has come to a decision regarding the complaint or appeal, 
the student will be informed in writing of the outcome and the reasons for the 
outcome, and a copy will be retained on the student’s file. 

 

j) If the grievance procedure finds in favour of the student, Ipswich Girls’ Grammar 
School including Ipswich Junior Grammar School will immediately implement the 
decision and any corrective and preventative action required, and advise the student 
of the outcome. 

 

k) Ipswich Girls’ Grammar School including Ipswich Junior Grammar School undertakes to 
finalise all grievance procedures within 20 working days of lodgement. 

 

l) For the duration of the appeals process, the student’s enrolment and attendance must 
be maintained.  

 

5. External Appeals Processes 

 

a) If the student is dissatisfied with the conduct or result of the complaints procedure, 
he/she may seek redress through an external body at minimal or no cost.  In the case of 
decisions relating to Standards 10 and 11, the student must access the external appeals 
process within 10 working days of the school’s decision. 

b) If the student wishes to complain or to lodge an external appeal about a decision made 
or action taken by Ipswich Girls’ Grammar School including Ipswich Junior Grammar 
School, he/she may contact the Overseas Students Ombudsman at no cost. The Overseas 
Students Ombudsman offers a free and independent service for overseas students. 
Please see:  http://www.ombudsman.gov.au/about/overseas-student-ombudsman-
landing-page  or phone 1300 362 072 for more information. 

 

6. Other legal redress 

 

http://www.oso.gov.au/
http://www.oso.gov.au/


43 

Pre-Enrolment Information and Policies for Overseas Students  Revised March 2018 
Board of Trustees of the Ipswich Girls’ Grammar School trading as Ipswich Girls’ Grammar School including Ipswich Junior Grammar School CRICOS No. 00533D 

 
 
 

Nothing in the School’s Complaints and Appeals Policy negates the right of an overseas 
student to pursue other legal remedies.  
 

7. Definitions 

 

• Working Day – any day other than a Saturday, Sunday or public holiday during 

term time 

 

• Student – a student enrolled at Ipswich Girls’ Grammar School including Ipswich 
Junior Grammar School or the parent(s)/legal guardian of a student where that 
student is under 18 years of age 

 

• Support person – for example, a friend/teacher/relative not involved in the 
grievance.  

 

 

 

PRIVACY OF PERSONAL INFORMATION 

Ipswich Girls’ Grammar School including Ipswich Junior Grammar School adheres to the requirements of the 
Privacy Act 2001 in relation to the way it handles personal and sensitive information about students. 

 
Parents and students must be aware that the information provided by the student to the School may be 
made available to Commonwealth and State agencies and the Fund Manager of the ESOS Assurance Fund, 
pursuant to obligations under the ESOS Act 2000 and the National Code 2007. 

 
The School is required, under S19 of the ESOS Act 2000, to advise the Department of Immigration about: 

• certain changes to the student’s enrolment 

• any breach by the student of a student visa condition relating to attendance or satisfactory 
academic performance (see section 3.3). 

 
Information is collected on forms and during your enrolment in order to meet our obligations under the ESOS 
Act and the National Code of Practice for Providers of Education and Training to Overseas Students 2007; to 
ensure student compliance with the conditions of their visas and their obligations under Australian 
immigration laws generally. The authority to collect this information is contained in the Education Services 
for Overseas Students Act 2000, the Education Services for Overseas Students Regulations 2001 and the 
National Code of Practice for Providers of Education and Training to Overseas Students 2007.  
 
Information collected about you on this form and during your enrolment can be provided, in certain 
circumstances, to the Australian Government and designated authorities and, if relevant, the Tuition 
Protection Service. In other instances information collected on this form or during your enrolment can be 
disclosed without your consent where authorised or required by law. 
 
Full IGGS Privacy Policy available at: https://iggs.qld.edu.au/policies/ 
  
The National Code 2018 is available at:  

• https://www.legislation.gov.au/Details/F2017L01182/Html/Text#_Toc487026947  

https://iggs.qld.edu.au/policies/
https://www.legislation.gov.au/Details/F2017L01182/Html/Text#_Toc487026947
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STUDENT CODE OF CONDUCT 

Introduction 
Three frameworks underpin the Behaviour Management approach at Ipswich Girls’ Grammar School: 
 

1. The National Safe Schools Framework – All Australian schools are safe, supportive and respectful 
teaching and learning communities that promote student wellbeing.  

2. Positive Psychology – Happiness is derived from Engagement (using character strengths to meet 
challenges, Meaning (serving something greater) and Positive Emotion (pleasure).  

3. The Glasser Model of Discipline – Teachers hold the key to good discipline.  
 
It is through positive and respectful relationships that students participate in planned, engaging lessons in 
well-managed classrooms. Within this environment, teaching, learning and student wellbeing flourish. 
 
Purpose 
In implementing a consistent, fair and staged behaviour management plan, students and staff at IGGS will 
be able to exercise their right to teach and learn without disruption. The behaviour management plan will 
assist both staff and students to achieve the following goals: 
 

• Student connectedness to the school (DOL, NSSF)  

• Development of self-discipline in students (DOL, Glasser, Pos Psychology)  

• Promotion and recognition of positive student behaviour (DOL, Glasser, Pos Psychology)  

• Use of positive behaviour management procedures to elicit best possible outcomes for student (DOL, 
Glasser, Pos Psychology)  

• Teacher modelling of expected social values and behaviour in regard to others (DOL, Pos Psychology, 
NSSF)  

• Positive, caring and respectful student/peer relationships, student/teacher relationships and 
teacher/teacher relationships (DOL, Pos Psychology, NSSF)  

• Clearly articulated procedures to follow when addressing student misbehaviour (Glasser)  

• Consistent implementation by all staff of the School’s Behaviour Management Plan (Glasser)  
 
To achieve these goals, the following principles will be adhered to: 
 

• A strong focus on the enhancement of student engagement with learning (NSSF, DOL)  

• The use of cooperative learning and other relational teaching strategies (NSSF, DOL, Pos Psychology)  

• The establishment of a positive classroom climate (DOL, Glasser, Pos Psychology)  

• The teaching of skills aligned with the study of Positive Psychology and protective behaviours (Pos 
Psychology)  

• Good choices produce good behaviour. Bad choices produce bad behaviour. Teachers must always 
try to help students make good choices (Glasser)  

• The teaching of social and emotional skills (Pos Psychology)  

• A focus on student wellbeing and student ownership (NSSF, Pos Psychology)  

• Early intervention and targeted support (NSSF, Glasser, Pos Psychology)  

• Partnerships with family and community (NSSF)  
 
Glasser suggests that teachers should: 

1. Stress student responsibility. 
2. Establish rules that lead to success. 
3. Accept no excuses. 
4. Call for value judgement. 
5. Suggest suitable alternatives. 
6. Invoke reasonable consequences 
7. Be persistent. 
8. Carry out continual review. 
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Positive Psychology is the scientific study of the strengths and virtues that enable individuals and 
communities to thrive. The Positive Psychology Centre promotes research, training, education, and the 
dissemination of Positive Psychology. This field is founded on the belief that people want to lead meaningful 
and fulfilling lives, to cultivate what is best within themselves, and to enhance their experiences of love, 
work and play. 
 
Positive Psychology has three central concerns: positive emotions, positive individual traits, and positive 
institutions. Understanding positive emotions entails the study of contentment with the past, happiness in 
the present, and hope for the future. Understanding positive individual traits consists of the study of the 
strengths and virtues, such as the capacity for love and work, courage, compassion, resilience, creativity, 
curiosity, integrity, self-knowledge, moderation, self-control, and wisdom. Understanding positive 
institutions entails the study of the strengths that foster better communities, such as justice, responsibility, 
civility, parenting, nurturance, work ethic, leadership, teamwork, purpose, and tolerance. 
 
Implicit in the Dimensions of Learning model, or framework, are five basic assumptions: 
 

1. Instruction must reflect the best of what we know about how learning occurs. 
2. Learning involves a complex system of interactive processes that include various types of thinking 

– represented by the five dimensions: 

• Attitudes and Perceptions 

• Acquire and Integrate Knowledge 

• Extend and Refine Knowledge 

• Use Knowledge Meaningfully 

• Habits of Mind 
3. Curriculum programs should include the explicit teaching of attitudes, perceptions and mental 

habits that facilitate learning. 
4. A comprehensive approach to instruction includes both teacher directed and student directed 

instruction. 
5. Assessment should focus on students’ use of knowledge and complex reasoning processes rather 

than on their recall of information. 
 

In general, effective behaviour management strategies employed by staff at IGGS will enable the 

development and maintenance of positive interpersonal relationships and provide students with a fair and 
consistent approach to consequences when behaviours contravene the right of teachers to teach and 
students to learn without disruption. 

 
Consequences outlined in the Behaviour Management Plan will escalate depending on the nature and severity 
of the misbehaviour. Behaviour management measures will move through the following four phases: 
 

Preventive measures – it is expected that teachers at IGGS prepare lessons that are well thought out and 

engaging with attention to curriculum and adherence to DOL principles. In doing this, there will be fewer 
reasons for students to be off task, bored or not engaged. 
 
Supportive measures – when students reveal signs of disconnection in either the relationship with their 

teacher or the curriculum, a plan should be put into place to monitor and support those students and rebuild 
the relationship. 
 
Corrective measures – when unacceptable behaviour interferes with classroom dynamics and the teaching 

and learning process, consistent consequences will be employed by the teacher. 
 
Adaptive measures – when students fail to respond to the staged approach to consequences that have 

been applied consistently and fairly, various agreements between the school and parents/student will be 
employed in which set conditions have to be adhered to. If failure to adhere to these provisions occur, the 
student may be excluded from the school community for a period of time or permanently.  
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Students are expected to engage and actively participate in the School’s education program  
 

1. Students should engage in their learning time by: 
 

Student Behaviour Consequence of non-adherence to student behaviour code Who 

 
attending school each day (if a 
student fails to attend school on a 
regular basis for reasons relating to 
school avoidance or the like) 
 
 

• Acknowledgement to student in writing or on assembly for 
full school attendance for term/semester/year. 

• ‘Wagging’ lesson/s: Student to make up the time missed in 
own time through a detention with the staff member whose 
class was missed. 

• ‘Wagging’ whole day: Internal suspension (1 day) + parental 
consultation. 

• Instigate mandatory visit/s to the school counsellor for search 
for cause and rehabilitation. 

• 2nd offence: Internal Suspension (2 days) + letter of warning 
to parents and student. 

• 3rd offence: External suspension for period of time 
determined by Dean of Students. 

• Continued purposeful absences could lead to cancellation of 
enrolment. 

• All student actions and consequences to be recorded on file. 

Form 
teacher/Coordinator/Dean 
of Students 
 
Staff member 
 
 
 
Coordinator 
Dean of students 
↓ 
 
 
 
 
Principal 

 
committing to active learning in 
lesson and homework time 
 
 

• Staff member to communicate clearly at outset what the 
classroom, class work and homework expectations are. 

• Acknowledgement to student by stamp or written note in 
handbook for meeting or exceeding expectations in regard to 
commitment to learning 

• Names of students who have shown excellent commitment to 
learning are sent to Coordinators who acknowledge on 
assembly  

• Use of student handbook to alert parent (by stamp or note) 
about need to change negative work habits or lack of 
commitment to homework. Parent signature required. 

• 1st time failure to commit to active learning will result in 
detention. 

• 2nd: classroom teacher detention (call home) and alert HOD. 

Teacher 
 
Teacher 
 
 
Teacher 
 
 
Teacher 
 
Teacher 
 
 
Teacher/HOD 
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• 3rd: Refer to HOD (call home) 

• 4th: Suspension to Coordinator. Letter/call parents requesting 
meeting with Coordinator/HOD/Dean of Students 

• Continued non-adherence to School vision, mission, values 
and motto may result in cancellation of enrolment. 

 
Note: Detentions can range from lunchtimeafter schoolSaturday  

• All student actions and consequences to be recorded on file     

 
Coordinator 
Dean of Students 
 
 
Principal 

 
communicating with the teacher 
when problems are experienced 

• Teacher to strengthen and maintain close working 
relationship with students to allow for ease of communication 

• Teacher to review and renew working relationships with 
students to facilitate continued effective communication 
between student and teacher 

• If a problem in the student/teacher relationship is brought to 
the attention of HOD or Executive staff, this will be 
communicated to the classroom teacher. 

Teacher 
HOD to monitor teachers 
classroom dynamics and 
relationships with students 

 
practising time management, 
especially with exam and assignment 
preparation 

• Effective time management demonstrated staff member in 
their unit and teaching plan. 

• Student use of Wall Planner to plan weekly schedule. 

• Effective time management by student acknowledged by 
teacher verbally or in student handbook. 

• Poor time management by student needs to be addressed 
with student and support/examples provided. Notify parents. 

• Check student commitment to school and other activities to 
determine if overcommitted. Suggest changes to student 
timetable of activities/Wall planner 

•  School counsellor to investigate continued mismanagement 
of time that results in poor outcomes for student and provide 
strategies for rehabilitation. 

Teacher 
 
 
Teacher  
 
 
Teacher 
 
Teacher/Coordinator 
 
 
Counsellor 

 
using technology in a responsible 
manner and following the guidelines 
for Acceptable Use of Technology 
 

• Class teacher needs to supervise students’ technology use 
closely to avoid misuse of such during class time and in exam 
sessions (if online) 

• Non–adherence to Acceptable Use of Technology Policy (pg 12 
Student handbook) signed by parent/s and student will result 

Teacher 
 
Coordinator/HOD/Dean of 
Students 
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 in loss of technology privileges. Time period to be 
determined by Coordinators/HODs/ Dean of Students 
depending on severity of offence. 

 
 
 

catching up on all work or assessment 
missed through absence from school 
 
 

• On return to school student needs to discuss with each 
teacher what class work and assessment has been missed 
with the view to bridging the gap in their studies. It will be 
generally assumed that student will complete missed work on 
first day back at school. 

• Teacher to make time to discuss student needs regards class 
work/assessment missed and how best to catch up on this. 

• Non-adherence to School’s Academic Procedures and Policy 
(pg 15 Student handbook) may result in assignment/exam 
being treated as a non-submission and no credit will be 
awarded. 

• Continued lack of assessment submission could result in 
cancellation of enrolment. 
 

Student 
 
 
Teacher 
 
HOD/ Coordinator/Dean of 
Studies 

 
developing independent learning 
skills. 

• Teacher to continually model all learning skills through 
careful planning and teaching of units of work. 

Teacher 

 
 

2. Students should be prepared and punctual to school by: 
 

Student Behaviour Consequence of non-adherence to student behaviour code Who 

being punctual to all classes 
 
 

• Teacher modelling of punctuality to class. 

• Students who meet expectations are acknowledged verbally 
or by note in diary. Teacher communicates ideas of self 
discipline and organisation and the benefits that can be 
gained from good time management. 

• Latecomers are recorded on a Late Record organised by 
classroom teacher. Minutes late need to be made up by 
student with classroom teacher. Alert HOD. 

Teacher 
Teacher 
 
 
 
Teacher 
 
Teacher 
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• Regular latecomers (2-3 times) need to have further 
consequences imposed through longer detentions – after 
school. Parent must be notified. Alert HOD. 

• Continued lack of punctuality needs to be addressed through 
parent/student meeting and a commitment to be punctual 
ascertained. 

 
Coordinator/Dean of 
Students 

 
bringing the required materials and 
equipment to all lessons 
 
 

• Student to accept responsibility for being prepared for class 
work. 

• If student arrives without necessary materials, teacher may 
provide stationery. Students not to return to locker. Teacher 
to stamp/make a note in Student Handbook for parent 
signature. 

• Continued failure to bring required resources to class to 
enable the completion of work will result in detention. 

Student 
 
Teacher 
 
 
Teacher/HOD 
 

 
submitting all assignment items on or 
before the due date 

• Non-adherence to School’s Academic Procedures and Policy 
(pg 15 Student Handbook) may result in no credit being 
awarded. 

HOD 
Dean of Studies 

 
returning important documents like 
permission forms promptly 
 

• Form Teacher/class teacher to address the prompt collection 
of documents. Parent contact to be made if necessary. 

• Failure to return forms promptly could result in student 
inability to attend activity. 

Form/Class teacher 
 
Teacher/HOD/Coordinator 

 
communicating early with her teacher 
if she is having difficulty meeting a 
deadline 
 
 

• Student to accept responsibility for her learning 

• Teacher to contact Coordinator to determine if there are 
issues that should be acknowledged. 

• Teacher alert HOD. Parent contact to be made. 

• Student progress monitoring meetings to be arranged.  

Student 
Teacher/Coordinator 
 
Teacher/HOD 
 
Teacher/HOD 

 
using recess breaks to attend to 
personal matters. 
 
 

• If student requests toilet break during class time, teacher to 
request student phone if they have it on them, and check 
uniform pockets for notes that may assist student in exam. 
 

• Teacher to discuss (privately) with student the School’s daily 
routine which allows for m/tea and lunch breaks to attend to 
personal matters. 

Teacher 
 
Teacher 
 
 
Teacher 
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• Teacher to record regular offenders and request missed time 
to be made up.  

• Teachers should never refuse a student permission to attend 
the bathroom during lessons if requested. 
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3. Students should attend to their homework needs by: 
 

Student Behaviour Consequence of non-adherence to student behaviour code Who 

 
having their Student Handbook with 
them in every class 
 
 

• Teacher to acknowledge students who always bring their 
Student Handbook to class either verbally or stamp/note in 
Handbook. 

•  Teacher to keep record of students who fail to bring Student 
Handbook. Detention at lunch time for repeated failures. 

• Information to be communicated to Coordinator who may 
meet with student/ phone home regarding issue. 

  

Teacher 
 
 
Teacher 
 
Coordinator 

 
conscientiously recording and 
completing all home study tasks 
 
 

• Teacher discusses/models to class the importance of 
organisational tools such as the Student handbook for 
effective student outcomes. 

• Teacher stamps/writes note to parent in Student Handbook 
regarding the failure to complete homework tasks. 

• Teacher imposes detention which involves the completion of 
the missed homework. 

• Continued incompletion of homework tasks are reported to 
HOD who will address issue with student and parent. 

Teacher 
 
Teacher 
 
 
Teacher 
 
 
HOD 

 
listing assignments in their handbook 
 
 

• Teacher outlines subject expectations/use of the Student 
Handbook in meeting these expectations. 

• Teacher checks that student has listed assignments in 
Handbook. 

• Teacher signs student handbook when student submits 
assignment. 

 

Teacher 
 
Teacher 

 
completing work by the due date 
 
 

• Non-adherence to School’s Academic Procedures and Policy 
will result in no credit being awarded.  

Class teacher/HOD 
 

 
completing work to their best possible 
standard 

• Non-adherence to the School’s ethos – vision, mission, values, 
and motto (pg 4 Student handbook) – will negatively impact 
students’ anticipated outcomes. 
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communicating with their teacher 
about homework problems. 
 
 

• Teacher to review and strengthen relationship with student 
to facilitate ease of communication between 
student/teacher. 

• Student to find/arrange meeting with teacher in break time 
or after school to discuss and solve problem/s. 

 

Teacher  
 
Student/Teacher 

 
 

4. Students should aim to produce quality of work by: 
 

Student Behaviour Consequence of non-adherence to student behaviour code Who 

 
always striving to do their best work 
 
 
 

• Teacher to outline School’s expectations/own expectations in 
this regard. 

• Teacher to acknowledge students who meet expectations 
either verbally or with stamp/written note in diary. 

• If student has produced work of a poor quality, teacher can 
request that student redo the work. 

• Teacher to alert HOD to student’s lack of effort which has 
resulted in poor outcome. 

• HOD to notify parents. 

• Student may be in need of learning support/counselling. 
 

Teacher 
 
Teacher 
 
Teacher 
 
Teacher 
 
HOD 
 
HOD/Coordinator 

 
having a good knowledge and 
understanding of criteria based 
standards and striving to meet these 
 
 
 

• Teacher to ‘unpack’ and discuss what the meaning of the 
criteria as assignment handed out to students. Assist 
students’ to understand the terminology and expectations. 

• Student asks teacher for further clarification if required. 

• Teacher to revisit criteria during drafting/working process. 
 

Teacher 
 
 
Student 
Teacher 
 

 
diligently completing work to the 
advice and expectations of the 
teacher (using drafting and 
conferencing policy appropriately). 

• Teacher outlines expectations for class and assignment work. 

• Teacher builds strong working relationships with students to 
facilitate effective outcomes for teacher and student. 

• Teacher acknowledges students who meet expectations 
regarding diligence and commitment to work. 

Teacher 
Teacher 
 
Teacher 
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• Teacher supports and encourages a realignment of student 
work ethic if student not meeting teacher expectations. 

• If student continues to fail to meet teacher expectations, a 
detention can be given – either at lunchtime or after school. 
HOD to be alerted and parent to be notified. 

 

Teacher 
 
 
Teacher/HOD 

 
complying with school policies on 
plagiarism and cheating. 
 

• Non-adherence to School’s Academic Procedures and Policy 
(pg 16 Handbook) will result in student/s receiving the lowest 
mark possible for the assessment piece/exam. 

Teacher/HOD/Dean of 
Studies 

 

 
5. Students are expected to attend to their personal presentation by: 
*Refer to specific dress details 
 

Student Behaviour Consequence of non-adherence to student behaviour code Who 

 
*wearing the correct school uniform 
and ensuring that hair, jewellery and 
make-up guidelines are followed 
 
 
 

• Warning & amend immediately if possible 

• 2nd offence – daily report to Form Teacher 

• 3rd offence – name of student given to Coordinator who 
includes on Wednesday detention list run by Prefects. 

• Continued offences – report to parents and repeat above 
consequences. 

• Further problems with student’s non-adherence to 
presentation guidelines - letter home – after school detention 
3 – 4pm. 

• If student has a problem that needs immediate attention such 
as arriving at school with inappropriate hair colour then 
parents will be called and asked to collect their daughter and 
rectify the problem before the student can return. 

  

Form teacher/Class teacher 
Form Teacher 
Form Teacher/Class 
teacher/Coordinator 
Coordinator 
 
Coordinator 
 
 
Coordinator/ Dean of 
Students 

following the school guidelines for 
plain clothes days and dress at dances.  
 
 
 

• Clear guidelines and expectations provided before free dress 
day/dance 

• If student arrives in inappropriate clothing, they will be asked 
to change, amend or parent will be contacted and student 
sent home to rectify the problem. 

Form Teacher/Coordinator 
 
Teacher on duty for dances/ 
Coordinator/ Dean of 
Students 
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 • Students who continue to dress inappropriately for such 
events may forego the privilege of attending in the future. 

 
Coordinator/Dean of 
Students 

 
 

6. Students are expected to manage their behaviour by: 
 

Student Behaviour Consequence of non-adherence to student behaviour code Who 

 
being aware of and endeavouring to 
meet all aspects of the school rules 
 
 

• If a student fails to meet all aspects of the school rules, she 
will receive 1 warning to redress the problem. 

• 2nd offence will be recorded in Student Handbook and parent 
signature required. 

• 3rd offence (if classroom behaviour) – teacher to apply 
detention at lunch time or after school. Parent to be 
notified. HOD to be alerted.  

• 3rd offence for uniform infringement - student name given to 
Coordinator then Wednesday lunchtime Prefect detention 
given. 

• Teacher to repeat process for repeat offenders. 

• Continued non-adherence to School rules may result in 
cancellation of enrolment. 

 

Teacher 
 
Teacher 
 
Teacher/HOD 
 
 
Coordinator 
 
 
Teacher  
 
Principal 

 
refraining from any behaviour outside 
the school that is likely to diminish the 
reputation of the school 
 
 

• Students behaving in a manner outside of the school to bring 
disrepute to the School’s reputation may suffer the following 
consequences:  
Detention 
Internal or external suspension 
Loss of leadership position/s 
Cancellation of enrolment 

 

Dean of Students 
 
 
 
 
 
Principal 

 
understanding that any form of 
bullying or harassment is unacceptable 
 
 

• Non-adherence to the School’s Bullying and Harassment 
Policy (pg 11 Student Handbook) will result in: 
Counselling and other support for the victim 
 

Coordinator/Dean of 
Students 
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Clear and consistent sanctions for the bully and support for 
her to address her behaviour. 
 
Continued evidence of bullying can result in cancellation of 
enrolment. 

 

 
Principal 

 
keeping mobile phone in locker during 
class time 
 
 

• If a student is found with or using their mobile phone, it will 
be confiscated and given to the Dean of Students. Student to 
collect at end of day. 

• 2nd offence: student must hand in phone to Dean of Student 
each morning and collect each afternoon until told 
otherwise. 

• Parent to be contacted 

Teacher 
 
 
Dean of Students 
 
Dean of Students 

 
maintaining appropriate behaviour 
within digital communication 
mediums. 
 

• Non-adherence to School’s Acceptable Use of Technology 
Policy (pg 12 Student Handbook) will result in a student losing 
technology privileges in the school. 

Coordinator/Dean of 
Students 

 

 

7. Students are expected to optimise their participation and leadership opportunities by: 
 

Student Behaviour Consequence of non-adherence to student behaviour code Who 

 
being willing to participate in and 
maintaining  commitment to co-
curricular activities 
 
 
 

• Teacher/Sports Coordinator/Coach speak about importance 
of being part of a team & supporting fellow class 
mates/students. Discuss the School’s ethos on and off the 
sporting field. 

• If a student/team member is not meeting individual and team 
responsibilities by making training sessions, behaving in an 
appropriate manner etc, she may lose the privilege of sports 
pocket/place in the team. 

Teacher/Sports 
Coordinator/Coach 
 
Sports Coordinator/Coach 

 
displaying pride in the school through 
involvement, behaviour and positive 
attitude 

• Staff to demonstrate pride in their school then set 
expectations of students. 

Coach/teacher 
Coordinator 
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• If student displays inappropriate behaviour this will result in 
consequences such as detention – during or after school or on 
a Saturday morning – depending on the severity of the 
behaviour.          

 
demonstrating community awareness 
and becoming involved in school 
community service activities 

• Staff to demonstrate community awareness and school 
community service by becoming involved/leading activities 
then setting expectations for students. 

Teacher/Activity Coordinator 

 
maintaining a balance between 
academic, family, community and co-
curricular activities. 
 
 
 

• Through the use of the Student Wall Planner students can 
schedule their daily, weekly and semester commitments to 
create a balance between academic, family, community and 
co-curricular activities. 

• If a student/teacher/Coordinator finds that the balance 
between these activities is skewed then further work on 
organisation/rescheduling/dropping an activity etc needs to 
be done with the student.  

Student 
 
 
 
Student/Form 
Teacher/Coordinator/School 
Counsellor 

 

 
8. Students are expected to demonstrate respect for themselves, other members of the school community and the school 

learning environment by: 
 

Student Behaviour Consequence of non-adherence to student behaviour code Who 

 
maintaining a safe and pleasant school 
environment by keeping classrooms, 
locker areas and school grounds free 
of litter and graffiti 
 
 
 

• Staff demonstrate their expectations of students with regards 
cleanliness in classrooms and in the playground. 

• Students are encouraged to be positive role models with 
regards to litter. 

• If student does not maintain a safe and pleasant school 
environment they will be given a lunchtime detention in 
which they will collect litter/clean. 

• In cases where graffiti is severe this may require a student’s 
family to pay for professional cleaning. 
 

Classroom teacher/Duty 
teacher 
 
Teacher/Student 
 
Coordinator/Dean of 
Students 
 
 
 
Coordinator/Dean of 
Students 
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caring for their own possessions and 
not damage or steal the property of 
others 
 
 
 

• It is the responsibility of all students to ask permission before 
taking or using something that belongs to another person, and 
to respect the property of others at all times. 

• Theft is regarded as a very serious offence and may be 
reported to the police. If a student steals, consequences will 
range from detention/suspension and the student may have 
their enrolment cancelled. 

Student 
 
 
Coordinator/Dean of 
Students 
 
 
Principal 

 
refraining from any form of physical 
violence or verbal abuse of students 
and staff 
 
 
 

• Non-adherence to the School’s Bullying and Harassment 
Policy (pg 11 Student Handbook) will result in consequences 
ranging from detention, suspension and the student may have 
their enrolment cancelled. 

• The victim and the bully will be offered avenues for support 
and rehabilitation through the School Counsellor. 

Dean of Students/Principal 
 
 
 
School Counsellor 

 
never dealing in, possess or use illegal 
drugs; drink or be in possession of 
alcohol; or smoke or be in possession 
of cigarettes while at school, on a 
school activity or where she is known 
to be an IGGS student.  
 
 
 

• Students who smoke/possess cigarettes in the school grounds 
or where they can be identified as a student of IGGS will be 
suspended. 

• Students who deal in, possess or use illegal drugs will have 
their enrolment cancelled. 

• Students who drink or are found in possession of alcohol will 
be suspended or have their enrolment cancelled. 

Dean of Students 
 
 
Principal 
 
Dean of Students/Principal 

 
 

9. Students are expected to behave in a manner that respects the rights of others, including the right to learn by: 
 

Student Behaviour Consequence of non-adherence to student behaviour code Who 

 
communicating in a respectful manner 
with staff members and peers 
 
 

• Staff will model the appropriate respectful manner in which 
those in the school community relate to each other. 

• Staff will set expectations of students. 

• If a student fails to meet this expectation she will: 
1st time - need to apologise. 

Teacher 
 
Teacher 
 
Student/Teacher 
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 2nd time – serve a detention and be counselled on the 
appropriate manner in which to communicate with staff and 
peers. 
3rd time – be referred to HOD (if inappropriate communication 
occurs in subject area) or Coordinator (if inappropriate 
communication occurs in Form Class or other) where an after 
school detention will be set. Parent to be notified. 

• Process to be repeated. 

• Continued failure to communicate in an appropriate manner 
will result in a Saturday detention. 

 
Teacher 
 
HOD/Coordinator 
 
 
 
Teacher 
 
Coordinator/Dean of 
Students 

 
being prepared to greet visitors to the 
School in the appropriate way and 
converse with them 
 
 
 

• Staff model appropriate behaviour by greeting and conversing 
with students in a friendly and welcoming manner, in the 
playground, in the classrooms and in the wider community. 

• If a student fails to meet the expectation of the school in this 
regard, she will need to make an apology. 

• In cases where a student has embarrassed school staff or 
other students due to her inappropriate interaction with a 
visitor to the school, she will serve a detention, make a 
written apology to visitor/school staff/be counselled as to 
the appropriate form of greeting that meets the school’s 
expectations. Parent to be notified. 

Teacher 
 
 
Teacher 
 
Teacher/Coordinator/Dean 
of Students 

 
refraining from using coarse or 
derogatory language 
 
 
 

• Teacher to model appropriate use of language. 

• Teacher to set expectations of language use in classroom/in 
playground. 

• If a student fails to meet language expectations, she will 
serve a detention and be counselled as to the poor reflection 
her inappropriate use of language has upon herself and the 
school. 

Teacher 
Duty Teacher 
 
Coordinator 

 
always seeking to be positive 
 
 
 

• Staff will model positive behaviours and interactions with 
each other and with students and parents, in the classroom, 
in the playground and in the wider community. 

• Staff will set expectations for positive behaviours in the 
classroom, playground and wider community. 

Teachers 
 
 
Teachers 
 
 



59 

Pre-Enrolment Information and Policies for Overseas Students  Revised March 2018 
Board of Trustees of the Ipswich Girls’ Grammar School trading as Ipswich Girls’ Grammar School including Ipswich Junior Grammar School CRICOS No. 00533D 

 
 
 

• Students will be taught explicit positive behaviours in the 
Pastoral Care program of the school. 

• If a student reveals an approach to classroom work, other 
people and life in general that is overtly negative, then she 
will be referred to Coordinator/School Counsellor for support 
and assistance. 

Coordinators/Dean of 
Students 
 
Coordinator/Dean of 
Students/School Counsellor 

 
respecting the cultures and religious 
beliefs of others 
 
 
 

• Staff will model an acceptance and respect for the cultures 
and beliefs of others. 

• Staff will set expectations of student body to respect other 
cultures and beliefs. 

• If a student fails to respect the cultures and beliefs of others, 
she will make an apology and serve a detention set by the 
classroom teacher or the teacher on duty. 

• If a student continues to disrespect the cultures and beliefs 
of others, she will serve a detention and be counselled as to 
the appropriate manner in which to behave towards others. 
Parent to be notified. 

Teacher 
 
Teacher 
 
Classroom Teacher/Duty 
Teacher 
 
 
Coordinator/Dean of 
Students 

 
cooperating with staff and others in 
authority. 
 
 
 

• Staff will demonstrate cooperation with each other, students 
and parents. 

• Staff will set expectations of students in this regard. 

• If a student fails to cooperate with staff and others in 
authority, she will: 

1st time - be warned about her behaviour by classroom teacher or 
teacher on duty. 
2nd time – serve a detention run by classroom teacher or teacher 
on duty. HOD to be alerted if behaviour occurs in subject area. 
3rd time – repeat process above. HOD to notify parent. 

• If lack of cooperation continues, student will serve an after 
school detention/Saturday detention. 

Teacher 
 
Teacher 
 
 
Teacher 
 
Teacher/HOD 
 
 
Coordinator/Dean of 
Students 
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BULLYING AND HARASSMENT POLICY 

At IGGS, we seek to build a safe and caring environment where all students have the right to learn, grow as 
people and develop confidence about themselves. This School finds any form of bullying, harassment or 
sexual harassment unacceptable and will not tolerate it under any circumstances. 

What is bullying? 

Bullying is an act of aggression – physical or verbal – with the intent to cause embarrassment, pain or 
discomfort to another. Bullying usually involves an abuse of power by an individual or a group. Bullying can 
take many forms, all of which cause distress. Examples of bullying include: 

• Physical – fighting, pushing, gestures, standing over or invading someone’s personal space. 

• Verbal – name calling, offensive language, insults, teasing, putting someone down, spreading 
rumours. 

• Non-verbal – writing offensive notes or graffiti about someone, sending offensive notes, text 
messages or emails to someone. 

• Victimisation – picking on someone, making threats to ‘get’ someone. 

• Exclusion – deliberately leaving someone out of the group, refusing to sit next to someone. 

• Property – stealing, hiding, damaging or destroying someone’s property. 

• Cyber - sending emails, msn communications or text messages from home or school to other students 
that are offensive, threatening or derogatory in nature. 

What is harassment? 

Harassment is any behaviour which is not invited and not welcomed. It may occur because of a person’s 
race, age, disability, sexuality or religious beliefs. 

What is sexual harassment? 

Sexual harassment is any unwelcome conduct of a sexual nature where the purpose has been to offend, 
humiliate or intimidate, or in circumstances where a reasonable person should have anticipated the 
possibility. Sexual harassment is unlawful under the Anti-Discrimination Act 1991 whenever and wherever it 
occurs and whoever is the victim. 

How do we respond to bullying and harassment?  

Bullying and harassment will not be tolerated at our School. Any reports of bullying or harassment will be 
investigated thoroughly and appropriate action will be taken. 

The School’s response to bullying and harassment will provide: 

▪ Counselling and other support for the victim. 
▪ Clear and consistent sanctions for the bullying and support for her / him to address their behaviour. 

It is the role of the staff members: 

• To inform Coordinators / Dean of Students about suspected cases of bullying or harassment. 

• To stop any incidents of bullying or harassment they encounter and take immediate steps to remove 
the sources of distress without putting the victim at further risk. 

Students are encouraged to: 

• Intervene if they observe an incident of bullying or harassment and take some positive action to 
stop this. 

• Report the incident of bullying or harassment to a Teacher, Coordinator, Dean of Students or the 
Deputy Principal as soon as possible. 

• Make it clear to their peers that bullying and harassment are not acceptable. 

Victims of bullying or harassment are encouraged to: 

• Initially ignore the bullying and not show that it is upsetting. Many bullies will stop if they do not 
elicit a response. 

• Confront the bully and let him/her know that the behaviour is unwanted and not justified. This step 
should be taken if the initial tactic is unsuccessful. 
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• Discuss the problem with parents and friends, who may be able to assist with strategies to deal with 
the problem 

• Notify their Coordinator, or the Dean of Students. 

Victims of sexual harassment can choose from the following actions: 

• Approach their Coordinator, a Dean or the Deputy Principal for advice, support and assistance. 

• Choose to take no action. Whilst the student may take no action, she acknowledges that the School 
has an overriding obligation to all students and may choose to take action. 

• Ask the Principal or Deputy Principal to speak to the person accused of sexual harassment. 

• Make an informal complaint. 

• Make a formal complaint when other approaches are unsuccessful, or the allegations are so serious 
that other approaches are inappropriate. 

• Make an external complaint. 

People you can talk to if you are being bullied: 

• Form Teacher 

• Coordinator 

• Head of Boarding/Boarding staff 

• Dean of Students 

• Deputy Principal 

• School Psychologist/Counsellor 
 

HOMEWORK POLICY (Secondary) 

At Ipswich Girls’ Grammar School including Ipswich Junior Grammar School students are expected to 
attend their lessons each day and complete homework given by their teachers.  While set homework may 
not be given on a nightly basis by each subject teacher, students are expected to continue with their 
review of notes taken in class, revision of past units and work on assignments each night as part of their 
homework routine. 
 
What are the objectives in giving homework? 

• To establish consistent study patterns; 
• To reinforce subject matter learned in class; 
• To develop research skills; 
• To establish independent learning skills. 

 
How much time should students spend on homework during week nights? 
The following offers a guide for parents. 
Years 7 and 8  1 hour per night 
Year 9   1½ hours per night 
Year 10   2 hours per night 
Year 11   3 or more hours per night 
Year 12   3 or more hours per night 
 
Prior to testing periods, students may spend additional time in revising past work. 
 
Students should spend some time each weekend on the completion of homework, or assignment and 
projects. In Years11 and 12 this time will increase. 
 
On some nights the students may have homework and study that will take less time than the guidelines 
suggest. On the other hand, some students may spend more time on homework and study than the 
guidelines suggest. Parents should try to establish whether students are doing more than is required. It 
may be that the student is spending too much time on presentation, or does not clearly understand what 
she is required to do in order to complete the task or review the subject notes. The Head of Department 
or teacher should be alerted to parent concerns. 
 
What is classified as homework? 

• Written tasks (set by the teacher and a time given for completion). 
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• Comprehension tasks (set by the teacher and a time given for completion). 
• Reading (set by a teacher and a time given for completion). 
• Reviewing notes taken in class (expected each day and may not be set by the teacher). 
• Revision and study (expected each day and may not be set by the teacher). Revision tasks may be 
provided prior to tests and examinations. 
• Research (may be set by the teacher or could be part of student work on an assignment). 
• Practical learning (set by the teacher). This will cover practice problems in Mathematics, learning 
lines for Drama, learning facts and definitions, learning vocabulary etc. 
• Assignment and projects (once set, students are expected to work consistently for completion by 
the due date). 

 
Homework Process: 

• Students must bring their Student Diary to each lesson. 
• All set homework must be recorded in the Student Diary. 
• Homework will be check for completion by the teacher and corrected in class. 

 
Parent and Teacher Partnership: 

• Parents can support their daughters by checking the Student Diaries for homework entries. 
• Parents may provide assistance to their daughters by discussing homework tasks, reading drafts of 
assignments and offering suggestions for editing or content. 

• Parents should telephone the Head of Department or teacher if they have questions about homework, 
concerns about their daughter’s homework completion, or concerns about the time spent on set 
homework and assignments 

 

SCHOOL UNIFORM POLICY 

Students must only wear the school-approved uniform including accessories.  
All uniform items should be clean and in good repair 

Summer School Uniform:  

• Short sleeve check dress 

• White (Middle School), pale blue (Senior School) or navy (Year 12) tie 

• Blue school hat 

• White socks and plain black leather school shoes (lace-up with a low heel) 

• IGGS school bag 

Winter School Uniform: 

• Short sleeve check dress (with tie) or over-shirt and navy trouser/check skirt 

• School blazer  

• Navy stockings and plain black school shoes 

• Navy pullover or cardigan or pale blue pullover (boarders). The white sports pullover may be worn 
by students who have earned this privilege    

• IGGS school bag; blue school hat 

School Sports Uniform: 

• Short sleeve pale blue polo shirt 

• Navy blue IGGS sports shorts or check sports skirt or bike pants 

• White sports shoes and IGGS sports socks 

• IGGS sports cap, sun visor or bucket hat 

• IGGS swimming togs and pale blue cap 

• Year 12 students may wear the senior jersey with the sports uniform. 

Hair, Make-up and Jewellery: 

• Students who have shoulder length hair must have it neatly tied back with navy ties, or a plain navy 
blue clip. Long fringes should be pinned back. 
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• Students who have short hair should not wear head bands or other forms of hair decoration such as 
clips or combs. 

• Streaks and patches of dyed colour are not permitted. 

• No student is allowed to wear make up, including concealers, foundation, any form of eye shadow 
or eyeliner, or mascara. 

• Students may wear colourless nail polish only. 

• The only jewellery allowed is a watch and a single pair of plain, small gold or silver studs or sleepers.  

• Tongue studs and nose studs are not allowed and students will be asked to remove them. Clear or 
flesh coloured tongue studs or nose studs are not to be worn. Studs may not be covered up. 

• Other forms of body piercing, such as belly button piercings, are not acceptable if they will stop 
students from participating in any school activities, including Physical Education and Sport.  

General:  

• Students must wear full school uniform to school each day, including School and House badges. No 
other badges are permitted. 

• Students must wear their school ties to school each day (white for Middle School, blue for Senior 
School, navy for Year 12s). 

• The school hat must be worn to and from school each day and when students are attending 
excursions or school activities, unless directed otherwise.  

• Students must carry IGGS school bags. No other type of bag is permitted. Sports bags must only be 
used for sports gear. 

• School shoes must be plain black leather (lace-up only). They should be polished regularly.  

• The blazer must be worn to and from school each day during the winter months. 

• Students must ensure that all uniform items are clean and in good repair. 

• Hair, make up and jewellery rules must be followed. 

• During cold days in the winter months, students may wear plain navy blue scarves and/or plain navy 
blue gloves. No other colours are permitted.  

• The sports uniform must be worn for Physical Education classes, sports training and QGSSSA matches.  

• All items of the sports uniform must be purchased at the Uniform Shop or the Second Hand Uniform 
Shop.  

• All students must wear an IGGS sports cap, bucket hat or sun visor when participating in Physical 
Education classes, sports training and QGSSSA matches. 

 
Requirements for Junior Grammar Uniforms may be issued on request. 
 

Please refer to the Student Code of Conduct for details of the consequences of not complying with uniform 

requirements. 

 

The compulsory uniform items and price list for Middle and Senior School girls are detailed below.  The 

Uniform Shop also sells non-compulsory items such as hair ties and special items for co-curricular activities.  

Students must only wear the school-approved uniform including accessories.  Please speak with the Uniform 

Shop staff to confirm the correct requirements and sizes for your daughters.  Prices may increase over the 

Christmas break.   

NEW AND SECOND HAND UNIFORM SHOP INFORMATION 

New Uniforms 

The Uniform Shop is open during the school term - Monday to Friday 12noon – 3.00pm.  

Location:  Cottage at end of main drive 

Staff:   Mrs Karen Ferrett, Mrs Amanda Thomson 

Telephone:  +61 7 3454 4429 

Email:  uniformshop@girlsgrammar.com.au 

 

Second Hand Uniforms 

The Cottage Shop sells second-hand uniform items and co-ordinates the textbook hire scheme. It is currently 

open Monday to Friday 12noon – 3.00pm during the school term. 

mailto:uniformshop@girlsgrammar.com.au
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Location:  Cottage 2 at end of main drive (behind New Uniform Shop) 

Staff:   Mrs Rae Storey 

Telephone:   +61 7 3454 4432   

Email:   cottageshop@girlsgrammar.com.au 

  

mailto:cottageshop@girlsgrammar.com.au
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NEW UNIFORM SHOP PRICE LIST 

 

YEARS 7-12 

 

All uniform prices are correct as at November 2017, and are subject to change. 

 
Note: Information regarding uniforms for Junior School Students can be found at 
https://juniorgrammar.com.au/our-school/uniforms/  

 
SUMMER UNIFORM (compulsory) 

 
PRICE 

 
WINTER ITEMS (compulsory) 

 
PRICE 

IGGS Tartan Dress $95 .00 IGGS Blazer $297 .00 

Tie $10 .00 IGGS Navy Pullover $90 .00 

IGGS Hat with Band $90 .00 IGGS Navy Vest (optional) $82 .00 

IGGS School Badge $10 .00 Pantyhose (navy opaque) $6 .00 

White Socks (3 pack) $15 .00  
BAGS 

 
PRICE 

 
SPORT (compulsory) 

 
PRICE 

IGGS Carry Bag Books $66 .00 

IGGS Sky Polo $36 .00 IGGS Swimming Bag $22 .00 

IGGS Navy Shorts $32 .00 Medium Sports Bag - IGGS $27 .00 

IGGS Swimmers $80 .00  
OTHER 

 
PRICE 

House Polo $24 .00 

IGGS Sports Cap $22 .00 House Badge (compulsory) $10 .00 

Swim Cap - Sky $10 .00 Sun Safe Swimshirt (optional) $54 .00 

IGGS Sports Socks $12 .00 Hair Ribbon (per metre) $0 .80 

IGGS Bike Pants (optional) $37 .00 Scrunchies $6 .00 

Prices are correct as at November 2017, and are 

subject to change 
IGGS Water Bottle $7 .50 

https://juniorgrammar.com.au/our-school/uniforms/
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 DIRECTORY of SCHOOL STAFF  

 

Girls’ Grammar  

Telephone 07 3454 4447  

Facsimile 07 3454 4480  

Absentee Line 07 3454 4415  

Sports Line 07 3454 4445  

General Enquiries reception@girlsgrammar.com.au  

Website www.girlsgrammar.com.au  

 

Junior Grammar  

Telephone 07 3454 4547  

Facsimile 07 3454 4486  

Absentee Line 07 3454 4415  

 

Health Centre  

Telephone +61 7 3454 4431  

Email nurse@girlsgrammar.com.au 

 

Emergency Contacts 

Emergency Services – Police/Ambulance/Fire Brigade 000 

Police Link 131 444 

 

International Student Services 

Commonwealth Ombudsman – Access for overseas students regarding employment rights and conditions.  

Website www.ombudsman.qld.gov.au 

Education rights, Legal help, Health etc…www.studyinaustralia.gov.au 

 

Key IGGS Staff  

Principal & CEO, Dr Peter Britton. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . principal@girlsgrammar.com.au  

Chief Financial Officer & Secretary to the Board, Mr David Lonergan. . . . . . dlonergan@girlsgrammar.com.au  

Deputy Principal, Ms Rhonda Nolan. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . rnolan@girlsgrammar.com.au  

Deputy Principal & Head of Senior School, Mrs Jayne Acutt. . . . . . . . . . . . . . . . .jacutt@girlsgrammar.com.au  

Dean of Studies, Mrs Ruth Lang. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . rlang@girlsgrammar.com.au  

Middle School Coordinator, Ms Wendy Mayes. . . . . . . . . . . . . . . . . . . . . . . . . .wmayes@girlsgrammar.com.au  

School Counsellor, Ms Eloise Conrad . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .counsellor@girlsgrammar.com.au  

Careers Counsellor, Ms Natalie Twine. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .ntwine@girlsgrammar.com.au  

Director of Enrolments & Community Relations, Mrs Kristie Welsh. . . . . . . . . . . .kwelsh@girlsgrammar.com.au  

Enrolments Registrar, Mrs Fleur Brooks. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . registrar@girlsgrammar.com.au  

 

Heads of House  

Armitage - Miss Nicole Williams. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . armitage@girlsgrammar.com.au  

Carter - Ms Jodie Hyde (Acting). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .carter@girlsgrammar.com.au  

Connell - Ms Elizabeth Shillito (Acting). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . connell@girlsgrammar.com.au  

Hunt - Mr Mark Hill . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .hunt@girlsgrammar.com.au  

White - Ms Stacey Muller . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .white@girlsgrammar.com.au 

Boarding House Staff  

Head of Boarding - Ms Lisa Wolff  

Telephone +61 7 3454 4462  

Mobile +61 400 016 197  

Email lwolff@girlsgrammar.com.au 

 

Assistant Head of Boarding - Ms Tina Jensen  

Mobile +61 418 970 916  

Email tjensen@girlsgrammar.com.au 

 

Boarding Supervisors  

Diane Healy dhealy@girlsgrammar.com.au  

Kristien Myatt kmyatt@girlsgrammar.com.au  

Karin Richards krichards@girlsgrammar.com.au  

Maddison O’Brien mobrien@girlsgrammar.com.au  

Sharron Wood swood@girlsgrammar.com.au  

 
Cribb House Reception  

Telephone +61 7 3454 4451  

Facsimile +61 7 3454 4482  

Email boarding@girlsgrammar.com.au  

 

http://www.ombudsman.qld.gov.au/
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ESOS - YOUR RIGHTS AND RESPONSIBILITIES AS AN OVERSEAS STUDENT 

 

The Australian Government is committed to ensuring you have an excellent education experience in Australia. 

Their new fact sheet for international students contains important information about their rights and responsibilities while 
studying in Australia. 

This fact sheet gives you information on: 

• choosing and enrolling in a course of study 
• support services available in Australia  
• the rights and responsibilities of students on a student visa  
• working in Australia 
• making complaints and getting help.  

 

https://internationaleducation.gov.au/Regulatory-Information/Documents/esosstudentfactsheetv4%20-
%20Final%20clean%20copy.pdf   

 
 

https://internationaleducation.gov.au/Regulatory-Information/Documents/esosstudentfactsheetv4%20-%20Final%20clean%20copy.pdf
https://internationaleducation.gov.au/Regulatory-Information/Documents/esosstudentfactsheetv4%20-%20Final%20clean%20copy.pdf
https://internationaleducation.gov.au/Regulatory-Information/Documents/esosstudentfactsheetv4%20-%20Final%20clean%20copy.pdf
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ABOUT AUSTRALIA 

Australia is one of the best places in the world to live while you learn. The standard of living is amongst 
the highest in the world, yet costs remain competitive. Australia is a natural wonderland of beautiful 
beaches, crystal blue waters, amazing ancient rock formations and pristine rainforests.  
 
Australia is the sixth largest country in the world and has the lowest population density per square 
kilometre. It has 16 world heritage listed properties with its historic townships, bustling cities, vivid 
landscapes and exotic flora and fauna all adding to its unique appeal. Much of Australia's exotic flora and 
fauna cannot be found anywhere else in the world and the lifestyle is one second to none.  

 

Australia is a unique land, full of contrasts.  Australia’s remote inland areas, often referred to as the 
‘outback’, are an important part of Australia’s history and mythology.  Yet more than 75 per cent of 
Australia’s 21 million people live in urban centres, particularly in the capital cities along the fertile 
eastern coastal plain and the south eastern coast. 
 
Australia is often seen as a ‘young’ country but its population, like that of many other countries in the 
world, is ageing as life expectancy continues to improve. The population aged 65 years and over is 
projected to increase from around 13.1 per cent in 2005 to 25.7 per cent in 2050. 
 
Australia is one of the driest countries in the world. Much of the interior is flat, barren and sparsely 
populated.  Yet much of northern Australia has a tropical climate. Parts of Queensland, the north of 
Western Australia and the Northern Territory experience monsoon–type rainfalls during the wet season 
from January to March. 
 
In fact, Australia is so large that it experiences most climatic conditions, ranging from snow and frost to 
heat waves. The coldest areas are in Tasmania and the alpine areas in the south–east highlands of 
mainland Australia.  The hottest areas are in the central west of the continent. 
 
Australia’s seasons are the opposite of those of the northern hemisphere. Summer is from December to 
February, autumn is from March to May, winter is from June to August and spring is from September to 
November. 
 
July has the coldest average temperature. Average daytime temperatures are between 10 and 20 degrees 
Celsius (50 and 68 degrees F) in most of southern Australia, and in the high 20s or low 30s degrees Celsius 
(70s and 80s F) in the northern tropics. Temperatures below freezing are rare near the coast but many 
Inland areas experience light overnight frosts in winter. In alpine areas, temperatures regularly fall below 
0 degrees Celsius (32 F) and snow lies above 1500 metres elevation for several months a year. 
 
January and February are the hottest months in southern Australia, whereas in the tropics November and 
December are hottest. Average daytime temperatures are more than 30 degrees Celsius (80s or 90s F) in 
most inland areas, and reach near 40 degrees Celsius (104 F) in parts of Western Australia. They are cooler 
(20s C/70s or 80s F) near southern coasts, in highland areas and in Tasmania. 
 
(Source: ‘Life in Australia’, Department of Immigration) 

 

ABOUT IPSWICH 

Ipswich is centrally located in the booming south east Queensland region of Australia. To the east is the 
capital city Brisbane, and to the west are the rural and agricultural areas of the Brisbane, Lockyer and 
Fassifern Valleys. The city is ideally positioned on the national road network - 40 minutes drive from 
Brisbane, an hours drive from the Gold Coast and 60 minutes drive from domestic and international air and 
sea ports. 
 
Ipswich comprises an area of 1090 square kms and has a population of 180,000 people. Ipswich enjoys a 
subtropical climate and is a safe, friendly and multicultural city. Residents come from 115 different ethnic 
backgrounds, speaking 84 languages. 
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As Queensland's oldest provincial city, Ipswich has a rich history. It is renowned for its architectural, natural 
and cultural heritage. Ipswich proudly preserves and still operates from many of its historical buildings and 
homes, with more than 6000 heritage-listed sites. Ipswich also has a range of charming townships within the 
western rural areas of the city, each with its own legitimate claims of historical significance. 
 
Ipswich offers all the modern facilities and attractions of a progressive city. Attractions include the Ipswich 
Art Gallery, the Workshops Rail Museum, steam trains, more than 500 parks, wineries, cafes, restaurants, 
cinemas and shopping centres. If getting a birds eye view of the Ipswich region is something you fancy you 
can take a hot air balloon ride or a helicopter tour. 
 
Ipswich is alive and leading the way in tourism, sport, industry, technology, education and residential 

development.   
 
For more information about Ipswich City and its many places of interest, visit www.ipswich.qld.gov.au 
 

ADJUSTING TO LIFE IN AUSTRALIA  

While living and studying abroad may be an exciting adventure, it can also present a range of challenges. 
Having decided to study and live in Australia you will be undertaking adjustments in many areas of your life 
including cultural, social and academic. It is also important to remember that while these changes are 
occurring you will be embarking upon a new semester of study (for many of you in a different language) and 
be away from your usual supports, networks and resources. Adjustment to a new country and culture is a 
process that occurs gradually and takes time. The values, beliefs, traditions and customs of your home 
country may vary greatly from those in Australia and adapting to the Australian way of life may take some 
time. This advice may help: 

Listen, observe and ask questions 

Adjustment to a new culture and way of life takes time. Allow yourself time to observe those around you 
and patterns of both verbal and non-verbal communication. Don’t be afraid to ask questions if there are 
things you do not understand as this will reduce the chance of confusion or misunderstandings. 

Become involved 

Make an effort to meet people and become involved in groups both on campus and in the wider community. 
Maintain an attitude of openness to new situations and experiences. Establishing friendships and joining 
groups is the best way to experience and learn about Australian culture and will certainly mean you have a 
richer and more enjoyable time here. 

Try to maintain a sense of perspective 

When confronted with difficulties remind yourself that living and studying abroad is a challenge and it is 
normal to feel stressed, overwhelmed and out of your depth at times. Try to recall or make a list of the 
reasons you initially wanted to study abroad in the first place, Also, listing positive events or changes within 
yourself that have occurred since you arrived may also assist with getting things in perspective.  

Maintain some of the routines and rituals you may have had in your home country.  

This can include small things such as continuing to drink a certain type of coffee or tea or eating specific 
foods. It may also include maintaining involvement in bigger events such as celebrating a national day in 
your country of origin with a group of friends. 
 

Average Temperatures in IPSWICH 

 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

Mean maximum 
temperature (°C)  

32.1 31.2 29.9 27.3 24.7 22.0 21.5 23.0 26.0 28.5 29.9 31.4 

Mean minimum 
temperature (°C)  

20.5 20.3 18.3 15.6 12.8 8.7 8.3 8.4 11.4 14.6 17.3 19.4 

http://www.ipswichartgallery.qld.gov.au/
http://www.ipswichartgallery.qld.gov.au/
http://www.theworkshops.qm.qld.gov.au/
http://www.ipswich.qld.gov.au/about_ipswich/parks_reserves_precincts
http://www.floatingimages.com.au/
http://www.pterodactylhelicopters.com.au/
http://www.ipswich.qld.gov.au/
http://www.bom.gov.au/climate/cdo/about/definitionstemp.shtml#meanmaxtemp
http://www.bom.gov.au/climate/cdo/about/definitionstemp.shtml#meanmaxtemp
http://www.bom.gov.au/climate/cdo/about/definitionstemp.shtml#meanmintemp
http://www.bom.gov.au/climate/cdo/about/definitionstemp.shtml#meanmintemp
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Keep lines of communication open with those at home. 

Communicating with those at home regularly about your experiences of study and life in Australia, through 
emails, telephones and letters, is vital. Not only does it help to keep you connected with important social 
supports, it also assists your friends and family to understand your experiences which will smooth the 
transition when you return home. 

Sense of humour 

Importantly, remember that living in a different culture means you will inevitably find yourself in a range 
of unusual and often confusing situations. Being able to laugh in these situations will remind you that it 
takes time to understand different cultures and that it is ok to make mistakes. 

Ask for help 

Don’t be afraid to ask for assistance or support if you need it. In addition to the Counselling Service there 
are many organisations set up on campus to ensure you have a successful and enjoyable time in Australia. 

Finally, relax and enjoy the journey!     (Source: Macquarie University) 

AUTRALIAN CULTURE 

Social Customs 

Greeting People 

When meeting someone for the first time, it is usual to shake the person's right hand with your right hand. 
People who do not know each other generally do not kiss or hug when meeting. When you first meet 
someone, it is polite not to talk about personal matters.  
 
Many Australians look at the eyes of the people they are talking with. They 
consider this a sign of respect, and an indication that they are listening. Do not 
stare at the person for a long time.  
 
You can address a new acquaintance using their title and family name. You may 
use their first name when they ask you to or use it in the introduction. In the 
workplace and among friends, most Australians tend to be informal and call each 
other by their first names. 

Clothing Customs 

The types of clothing that people wear reflect the diversity in our society just as much as the variation in 
climate. There are no laws or rules on clothing, but you must wear certain clothing for work situations. 
Most workplaces have dress standards.  
 
Outside of the school situation, clothing is an individual choice; many people dress for comfort, for the 
social situation or the weather. Clubs, movie theatres and other places require patrons to be in neat, 
clean clothes and appropriate footwear.  
 
Many Australians live close to the beach and the sea. On hot days, they may wear beach clothing on the 
beach and surrounds. This does not mean that people who dress to go to the beach or swimming have low 
moral standards. It means that this is what we accept on and near our beaches. 
  
People from other countries can choose to wear their national dress. They may be religious 
or customary items and include monks' robe, a burqa, a hijab or a turban. As a tolerant 
society with people from many different cultures, clothing is a part of cultural beliefs and 
practices that is encouraged. 

Polite Behaviour 

'Please' and 'thank you' are words that are very helpful when dealing with other people, and 
buying goods or services. When asked if you would like something, like a cup of tea, it is polite to say, 'Yes 
please', or just 'please' if you would like it, or 'no, thank you' if you do not. When you receive something, it 
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is polite to thank the person by saying 'thank you'. Australians tend to think that people who do not say 
'please' or 'thank you' are being rude. Using these words will help in building a good relationship.  
Sometimes a sensitive issue may come up in conversation. Not to talk may seem rude. It is more polite to 
say 'sorry, it is too hard to explain' than to ignore a question.  
 
Australians often say, 'Excuse me' to get a person's attention and 'sorry' if we bump into them. We also say, 
'Excuse me' or 'pardon me' if we burp or belch in public or a person's home.  
 
You should always try to be on time for meetings and other visits. If you realise you are going to be late, 
try to contact the person to let them know. This is very important for visits to professionals as you may be 
charged money for being late or if you miss the appointment without notifying them before the 
appointment time.  
 
Most Australians blow their noses into a handkerchief or tissue, not onto the footpath. This is also true for 
spitting. Many people will also say, 'Bless you' when you sneeze. This phrase has no religious intent. 

Australian Slang 

Much common word usage or 'slang' may seem strange to people new to Australia. Slang words start from 
many different sources. Some words are shortened versions of longer words. Many were expressions 
already used by migrants who came from the north of England. If you are unsure what an expression 
means, it is all right to ask the person who said it to explain. Some common expressions are:  
Bring a plate when you are invited to a party and asked to 'bring a plate', this means to bring a dish 

of food to share with your host and other guests. Take the food to the party in any type 
of dish, not just a plate, and it is usually ready to serve. This is common for communal 
gatherings such as for school, work or a club. If you are unsure what to bring, you can 
ask the host.  

BYO when an invitation to a party says 'BYO', this means 'bring your own' drink. If you do not 
drink alcohol, it is acceptable to bring juice, soft drink or soda, or water. Some 
restaurants are BYO. You can bring your own wine to these, although there is usually a 
charge for providing and cleaning glasses called 'corkage'.  

Arvo -  This is short for afternoon. 'Drop by this arvo,' means please come and visit this 
afternoon.  

Fortnight  This term describes a period of two weeks.  
Barbeque, BBQ, barbie 

outdoor cooking, usually of meat or seafood over a grill or hotplate using gas or coals. 
The host serves the meat with salads and bread rolls. It is common for a guest, when 
invited to a BBQ, to ask if they should bring anything.  

Snag  The raw type sausages usually cooked at a BBQ. They can be made of pork, beef or 
chicken.  

Chook  The term chook means a chicken, usually a hen.  
Cuppa  a cup of tea or coffee 'Drop by this arvo for a cuppa' means please come and visit this 

afternoon for a cup of tea or coffee.  
Loo These are slang terms for toilet. If you are a guest in someone's house for the first 

time, it is usually polite to ask permission to use his or her toilet. 'May I use your toilet 
please?' Some people ask, 'Where's the loo?'  

Fair dinkum - honest, the truth.  
'Fair dinkum?' when used as a question means, 'is it really true?'  

To be crook  to be sick or ill.  
Flat out  busy.  
Shout to buy someone a drink. At a bar or a pub when a group of friends meet, it is usual for 

each person to 'shout a round', meaning buy everybody a drink. Each person takes a 
turn at buying a 'round'. It is also acceptable to say that you do not drink (alcohol) by 
saying that you are a 'teetotaller'. This also means you are not obliged to shout.  

Bloke a man. Sometimes if you ask for help, you may get an answer to 'see that bloke over 
there'.  

How ya goin?  'How are you going?' means how are you, or how do you do? It does not mean what 
form of transport you are taking. Sometimes it can sound like 'ow-ya-goin-mate'.  

For more information on Australian slang visit: www.cultureandrecreation.gov.au/articles/slang  
 

http://www.cultureandrecreation.gov.au/articles/slang
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Responding to an Invitation 

What could I be invited to? If you get an invitation to lunch, dinner, barbeque, party, wedding, birthday, 
or any type of event you will usually respond with a letter or phone call. The midday meal is called lunch, 
and the evening meal is called dinner or ‘tea’. ‘Tea’ can also mean a cup of tea or 'cuppa'. If invited for 
tea, the time of the event is a good sign of whether your host means dinner or just a cup of tea. An 
invitation to tea, for anytime after 6pm (1800 hours) usually means dinner.  
 
How are invitations made? Invitations can be written or spoken. Written ones usually ask for RSVP, (which 
is respondez s'il vous plait in French) and means please reply. You should reply whether you intend to go 
or not. The invitation will tell you how to reply and when the reply is expected. Your host may be specific 
about how many people are invited. If your host invites the whole family, you should tell your host how 
many people would go. Usually a family is the parents and their children.  
 
What if I do accept an invitation? When you accept an invitation to a meal, it is also usual to tell the host 
what you cannot eat. It is perfectly okay to say that you are a vegetarian and do not eat meat or that you 
are Muslim or Jewish and do not eat pork. It is not polite to arrive late and you should make a telephone 
call to your host to explain if you are going to be late.  
 
What if I cannot accept an invitation? You may not always be able to accept an invitation. The best way to 
refuse is to say, 'thank you, unfortunately I/we have other plans at that time'. To say that you are too 
busy may seem extremely rude, even if it is true. Once you accept an invitation, you should only cancel if 
something arises where you cannot go. You should also explain the reason to your host. To cancel because 
you got a better invitation from somewhere else can seem very rude, and can affect new friendships. 
Sometimes it is best not to accept an invitation right away and to ask your host whether they would mind 
if you check your plans and reply to them later.    
(Source: Department of Immigration ) 
 

Tipping 

Tipping is not generally expected or practiced in Australia. This is because throughout Australia, service 
industry staff are covered by minimum wage laws and therefore do not rely on tips for their income.  
However, it is acceptable to leave a small amount (perhaps 10%) should you feel you have received 
exceptional service. 

PUBLIC HOLIDAYS AND SPECIAL CELEBRATIONS 

Australians hold certain days each year as special days of national meaning. We may recognise the day 
with a holiday for everyone or we can celebrate the day as a nation with special events. Most States and 
Territories observe some of the public holidays on the same date. They have others on different dates or 
have some days that only their State or Territory celebrates. In larger cities, most shops, restaurants and 
public transport continue to operate on public holidays. In smaller towns, most shops and restaurants 
close. 
 

New Year 

Australians love to celebrate New Year.  There are festivals, celebrations and parties all over the country 
to welcome in the New Year.  Sydney Harbour and Sydney Harbour Bridge have become synonymous with 
New Year celebrations in Australia the fireworks display is considered to be one of the best in the world. 
January 1 is a public holiday. 

Australia Day 

Australia Day, January 26, is the day we as a people and place celebrate our 
nationhood. The day is a public holiday. The day marks the founding of the first 
settlement in our nation by European people. 

Easter 

Easter commemorates the resurrection (return to life) of Jesus Christ following his death by crucifixion. It 
is the most significant event of the Christian calendar. 
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In addition to its religious significance, Easter in Australia is enjoyed as a four-day holiday weekend 
starting on Good Friday and ending on Easter Monday.  This extra-long weekend is an opportunity for 
Australians to take a mini-holiday, or get together with family and friends. Easter often coincides with 
school holidays, so many people with school aged children incorporate Easter into a longer family holiday. 
Easter is the busiest time for domestic air travel in Australia, and a very popular time for gatherings such 
as weddings and christenings.  

Easter Traditions 

Shrove Tuesday or Pancake Day:  Shrove Tuesday is the last day before Lent. In earlier days there were 
many foods that observant Christians would not eat during Lent such as meat and fish, eggs, and milky 
foods. So that no food was wasted, families would have a feast on the shroving Tuesday, and eat up all the 
foods that wouldn't last the forty days of Lent without going off. 
Pancakes became associated with Shrove Tuesday because they were a dish that could use up perishable 
foodstuffs such as eggs, fats and milk, with just the addition of flour.  
Many Australian groups and communities make and share pancakes on Shrove Tuesday. Selling pancakes to 
raise money for charity is also a popular activity. 
 
Hot Cross Buns: Hot cross buns are sweet, spiced buns made with dried fruit and leavened with yeast. A 
cross, the symbol of Christ, is placed on top of the buns, either with pastry or a simple mixture of flour 
and water. The buns are traditionally eaten on Good Friday; however in Australia they are available in 
bakeries and stores many weeks before Easter. 
A recent variation on the traditional fruit bun has become popular in Australia. A 
chocolate version is made with the same spiced mixture, but cocoa is added to 
the dough and chocolate chips replace the dried fruit.  
 
Easter Eggs: Eggs, symbolising new life, have long been associated with the 
Easter festival. Chocolate Easter eggs are a favourite part of Easter in Australia. Some families and 
community groups organise Easter egg hunts for children in parks and recreational areas. Easter eggs are 
traditionally eaten on Easter Sunday, however stores start stocking Easter treats well before the Easter 
holiday period. 
 
The Easter Bunny:  Early on Easter Sunday morning, the Easter Bunny 'delivers' chocolate Easter eggs to 
children in Australia, as he does in many parts of the world. 
The rabbit and the hare have long been associated with fertility, and have therefore been associated with 
spring and spring festivals. The rabbit as a symbol of Easter seems to have originated in Germany where it 
was first recorded in writings in the 16th century. The first edible Easter bunnies, made from sugared 
pastry, were made in Germany in the 19th century.  
 
Anzac Day 
Anzac Day is on April 25 the day the Australian and New Zealand Army Corps (ANZAC) landed 
at Gallipoli in Turkey in 1915 during World War 1. This day is set apart to hold dear the 
memory of those who fought for our nation and those who lost their life to war. The day is a 
public holiday. We remember with ceremonies, wreath laying and military parades.  You 
will find that many towns have an ANZAC Day parade and ceremony culminating in the 
laying of memorial wreaths at a monument or war memorial.  These services can be very 
moving and a wonderful way of experiencing some Australian National pride, as the memories of our fallen 
soldiers are commemorated.  Many Australians attend the National War Memorial in Canberra, or a War 
Memorial in one of the Capital Cities around Australia for either the traditional “Dawn Service”, which 
commemorates the landing of the ANZACS at Gallipoli in the dark and dawning of that day, or another 
service usually commencing around mid-morning with a parade of returned armed forces representing all 
Australians who have fought in war.  As Australia is such a multi-cultural country, these days it is common 
to see many other countries also represented in these parades.  
ANZAC Day is the only day of the year where it may also be possible to attend an RSL (Returned 
Servicemen’s League) Club to experience a traditional game of “TWO-UP”.  A game of chance played by 
the ANZACS where money is waged on the toss of three coins for a resulting combination of 2 out of 3 
being either heads or tails.  RSL clubs are crammed with returned soldiers and their families and friends 
on this day, the atmosphere is one of “mate-ship” and friendliness to all and the experience of a game of 
two-up is a memorable one. 
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Labor Day 
 
Labor Day is celebrated on different dates throughout Australia.  As elsewhere in the world, Labor Day 
originated in Australia as a means of giving ‘working people’ a day off and recognising the roots of trade 
unionist movements and workers’ rights. Because it is a public holiday it results in a three-day long 
weekend. 
 
Queen’s Birthday 
 
The Queen's Birthday holiday celebrates the birthday of Queen Elizabeth II who is not only Queen of the 
United Kingdom but also Queen of Australia, where the Queen's Birthday is a public holiday celebrated on 
a Monday but on different dates.  Having the Queen's Birthday on a Monday, results in a three-day long 
weekend. 
 
Melbourne Cup Day 
 
The Melbourne Cup is a 2 mile international horse race run on the first Tuesday of November each year 
attracting the finest racehorses from around the world.  Known as the “race that stops a Nation” due to a 
Public Holiday being declared in metropolitan Melbourne in its home State of Victoria, and most of the 
nation whether at work, school or home, stopping to watch the race broadcast on television. In other 
places, and mainly in the workplace, many people have a celebratory “Cup Day Breakfast”, lunch, party or 
barbeque to celebrate Melbourne Cup.  It is traditional to run a “Cup Sweep” where everyone wages an 
amount per horse to create a total prize pool.  The names of the horses entering the race are drawn and 
matched one by one to the list of people waging money.  After the race is won, the prize pool is divided 
into amounts for 1st, 2nd, & 3rd, and usually a small amount for last place, or horses scratched due to 
injury just before the race.  The Melbourne Cup forms part of the “Spring Racing Carnival” which attracts 
celebrities from around the world.  Women dress in their best outfits; hats are definitely the order of any 
day, gentlemen in suits of all sorts, and assorted other costumes.  It’s a very colourful time to be in 
Melbourne. 
 
Christmas 
  
Christmas is celebrated in Australia on 25 December. Christmas is the celebration of the birth of Jesus 
Christ. Christians believe that Jesus is 'the son of God', the Messiah sent from Heaven to save the world. 
The heat of early summer in Australia has an impact on the way that Australians celebrate Christmas and 
our English heritage also has an impact on some northern hemisphere Christmas traditions which are 
followed. 
In the weeks leading up to Christmas houses are decorated; greetings cards sent out; carols sung; 
Christmas trees installed in homes, schools and public places; and children delight in anticipating a visit 
from Santa Claus. On Christmas Day family and friends gather to exchange gifts and enjoy special 
Christmas food.  Australians are as likely to eat freshly caught seafood outdoors at a barbeque, as to have 
a traditional roast dinner around a dining table.   
Many Australians spend Christmas out of doors, going to the beach for the day, or heading to camping 
grounds for a longer break over the Christmas holiday period. There are often places which have 
developed an international reputation for overseas visitors to spend Christmas Day in Australia.   One such 
example is for visitors who are in Sydney at Christmas time to go to Bondi Beach where up to 40,000 
people visit on Christmas Day.  
Carols by Candlelight have become a huge Christmas tradition in Australia.  Carols by Candlelight events 
today range from huge gatherings, which are televised live throughout the country, to smaller local 
community and church events. 
The Christmas holidays in Australia is also associated with two major sporting events: 
The Boxing Day Test: December 26 is the opening day of the traditional 'Boxing Day Test' at the MCG 
(Melbourne Cricket Ground) between the Australian Cricket Team and an international touring side.  It is 
the most anticipated cricket match each year in world cricket, and tickets are usually sold out months in 
advance. 
The Sydney to Hobart Yacht Race: the “Sydney-to-Hobart” is Australia’s most prestigious yachting race 
and on the calendar of international yacht racing, and begins 26 December in beautiful Sydney Harbour. 
(Source: Australian Government – Culture and Recreation Portal) 
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SOCIAL ACTIVITIES  

There will be numerous opportunities to participate in social activities as a student of Ipswish Girls’ 
Grammar School.  Some activities will be part of your school life or your boarding house house life.  These 
events will give you an opportunity to experience every day life in Australia, be a tourist, see different 
parts of Ipswich, Queensland or Australia and to meet lots of people from diverse and interesting 
backgrounds.  Make the most of these opporunities by taking part.  Your outings may include much more 
than this list: 

• Camps 

• Dances 

• Shopping 

• Visiting other schools 

• Sporting events 

• Live shows, movies, plays Musical evenings. 
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Website: www.girlsgrammar.com.au   Email: admin@iggs.qld.edu.au  
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Omnia Superat Diligentia – Diligence overcomes all 
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